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YMOBH TA IOPATOK HATAHHSI
EJEKTPOHHUX KOMYHIKANIMHUX ITOCJIYT
TOB (IIBAEHHA TEJITEKOMYHIKAOIMHA KOMITAHIS»

M. Omeca

PO31J1 1. 3ATAJIBHI ITOJIOKEHHS
1.1, Ili YMOBHM Ta TOpSAAOK HajaHHS EJIEKTPOHHMX KOMYHIKaliifHuX mociyr ToBapucTBa 3 OOMEXKEHOIO BiANOBINAIBHICTIO
«ITIBJEHHA TEJIEKOMYHIKAIIIMHA KOMIIAHIS» (Hanami — YMOBM) BH3HAYAIOTh OCHOBHI MPaBMJIA Ta MOPANOK HAJAHHS
€JIEKTPOHHUX KOMYHIKal[IfHUX Ta MOB’S3aHUX 3 HUMH IOCIYT, MOPSAAOK YKIaJaHHs, 3MIHH, IPUIMHEHHS Aii JOTOBOpIB, MpaBa Ta
000B’SI3KH CTOPiH, YMOBH PO3PaxyHKiB, BiINOBIAAIBHICTb CTOPIH TOIIO.
1.2. 1li ymoBu e myOmiunoro mponosuitiecto TOB «[liBaeHHa TenekoMyHikaiiiHa KoMmaHisy (Hamami — Omeparop) myOsidHO
HEBH3HAUYEHOMY KONy (i3MYHHMX Ta IOPUIMYHHX OCi0 (Hanmaini — «AGOHEHTH»), SKi 3BEpHYTbCS y BCTAHOBJICHOMY LIUMH YMOBaMH
nopsiaky no Omnepatopa, yknactu J{oroBip nmpo HajaHHs €IEKTPOHHUX KOMYHIKaIiHHUX mochyr (Hanaii — «/lorosip»), BimoBiTHO 10
3aKOHOJIAaBCTBA Y KpaiHH, 110 PErjiaMeHTye MiSUIbHICTh Y cepi eNeKTPOHHNX KOMYHIKaIlii.
1.3. OpnouacHO 1 YMOBH € CKIaJOBOIO YAacCTHHOIO Oyab-skoro JloroBopy Ipo HaJaHHS EICKTPOHHHX KOMYHIKAI[IHHUX
(TerneKoOMyHIKaifHIX) TOCTYT, yKiIaaeHoro Mixk Onepatopom (Bukonasnem) Ta AGoHeHTOM (3amoBHHKOM). [Tigmuc AGoHeHTa Ha
JoroBopi, 3asBi-mipuegHaHHI 2060 yKiIaganHsa [JoroBopy B iHIHHN croci0, He 3a00pOHEHNH YMHHAM 3aKOHOJABCTBOM YKpaiHH, CBIIYUTH
PO O3HAMOMIICHHS Ta HaAaHHS 3roau AOOHEHTa 3 IMMH YMOBaMH i B3ATT AGOHEHTOM 3000B’s13aHb IIOA0 BUKOHAHHS YKIIaJCHOTO
JoroBopy Ta nux YMoB.
1.4. 1li YMoBH HaOyBarOTh YMHHOCTI Yepe3 7 (CiM) AHIB Micis X po3MillleHHs (OMPHITIOHCHH:) Ha odimiiiHomMy caiiti Oneparopa.
OnpuiTtoHEHHS WX YMOB O3Ha4a€ JOBEJIEHHS IX 3MiCTy 0 BijoMa AOOHEHTIB B IIOBHOMY 00Cs3i.
1.5. 3 mMomMeHTy HaOpaHHS YMHHOCTI UMK YMOBAMHM iX Jisl MOIIUPIOETHCS HAa BCiX AOOHEHTIB, HE3AJICKHO BiJ JATH YKJIaJICHHS
JloroBopy Ta no4atky KOpUCTyBaHHS €JIeKTPOHHUMHU KOMYHiKaliitHumMu nociyramu Oneparopa (IiakirodeHHs 1o Mepexi Oneparopa).
1.6. 1li yMOBHM BBaXalOThCsl MOTOJKEHUMH, a J[OTOBip PO HaJaHHS €JIEKTPOHHUX KOMYHIKAI[IfHUX MOCIYT YKJIaJIeHUM LUISIXOM
BYMHEHHS! AGOHEHTOM JIiH, 10 CBI4aTh PO 3roJly AOTPUMYBATHCS IIMX YMOB Ta M0J0XeHb [loroBopy, 6e3 miamniucaHHs MUCbMOBOTO
npumipauka CTopoHaMH.
1.7. Omepatop 3anumrae 3a coOO0 MPaBO BHECTH 3MiHM B IIi YMOBH Ta BIIKIMKATH iX B OyAb-IKHII MOMEHT Ha CBiif po3cya. Y pasi
BHeceHHs1 OTepaTopoM 3MiH J0 ITUX YMOB TaKi 3MiHH BCTYIAIOTh B CHITY 4epe3 7 (CiM) IHIB MICIs PO3MIMICHHS 3MIHEHOTO TEKCTY Ha
odimiitHOMY caiiTi OnepaTtopa.
1.8. Omucu TapudHUX IUTaHIB, yMOB HaJaHHS ITOCIYT 3 IOCTYITY JI0 ayJiOBi3yalbHUX Me/ia-CepBICiB, IHITNX OB’ SI3aHUX MOCIYT, IO
po3MmimeHi Ha odimiiiHOMy caiiti OnepaTopa € YAHHAMH i 3aCTOCOBYIOTBCS Pa3oM 3 IUMH YMoBaMu. Y pasi, skmo Onepatopom Ta
AOOHEHTOM BCTaHOBJICHI CIeliajbHI YMOBH 1 MpaBuiIa HaJJAaHHS OKPEMUX ITOCIYT, 10 BiPI3HAIOTHCS Bill IIMX YMOB, 3aCTOCOBYIOTBCS
creliajibHi yMOBH 1 MpaBuIia HaJaHHs OKPEMHX MOCIYT.

PO31JI 2. TEPMIHOJIOI'ISI YMOB
VY npx YMoBax TepMiHM Ta BUZHAYSHHSI BXXUBAIOTHCS B HACTYITHOMY 3HAYCHHI:

JloroBip— npaBOYMH NpO HaJaHHS Ta OTPHMAHHS EJICKTPOHHMX KOMYHIKalliHHMX MOCIYT, YKIaaeHHH Mik AOGOHEHTOM Ta
OneparopoMm, He3aJIeXHO BiJ (OpMH, MOPSIIKY Ta crioco0y YKIagaHHs, 3a skuM Onepatop 3000B’3y€Thes 32 3aMOBJIEHHIM AOOHEHTa
nanasatu [lociyru, a AGoHEHT 3000B’s13yeThest Taki [Tocmyrn.

EnexTponna komyHikaniiiHa mocaryra — npoaykr gisuibHocTi Onieparopa, cripsMOBaHHUH Ha 3aJI0BOJICHHS 1TOTpeO AOOHEHTa B
cdepi eneKTpOHHNX KOMYHIKallilf, 10 1MoJIsirae B MpuitMaHHi Ta/abo nepenadi iHpopMmaii yepes eIeKTpOHHY KOMYHIKaLiHHY Mepexy
Oneparopa.

ADOHEHT — KiHIIEBUH CIIOYKMBAY EJICKTPOHHUX KOMYHIKAIIHHUX MOCIIYT, 1[0 OTPUMYE TaKi MOCITYTH Ha Y BiIIOBITHOCTI 10 IMX
YMoB.

Onepatop — ToBapucTBO 3 0OMEXEHOIO BiMoBiAambHICTIO «[liBIeHHA TenekoMyHIKaIliliHa KOMIaHis, BiIOMOCTI PO SIKOTO
BHeceHi B PeecTp rmocTayaibHUKIB €1eKTPOHHUX KOMYHIKALIHUX TTOCIYT 1 Mepex 3a Homepom 291,

CTopoHHU 10roBOpY — BUKOHABEIHh ocayT (OnepaTtop) 3 0HOT0 60Ky Ta criokuBad (AGOHEHT) 3 1HIIIOTO.

AOoHeHTHA MuaTa - QiKCOBaHWI IIaTiX, kit OnepaTop BCTaHOBIIOE [l AOOHEHTa 3a JIOCTYI Ha IOCTiHHINA OCHOBI 10
€JIEKTPOHHHMX KOMYHIKaLlifHUX MOCIYT HE3aJIe)KHO B (aKTy iX OTpUMaHHS.

AOOHeHTChKA JiHisl eJJeKTPOHHOI KOMYHiKkaliliHol Mepe:xi (1ani - aboHeHTchbKa JIiHifl) - CKJIaJ0Ba YaCTHHA E€IEKTPOHHOI
KOMYHIKaIlii{HOT Mepexi, 1110 3’€IHy€ KiHIeBe (TepMiHaIbHEe) 00JIalHAHHS 3 EIEKTPOHHOIO KOMYHIKaIIHOIO MEpexero

ABaHCOBHI IJIATIXK — rPOLIOBHI BHECOK AGOHEHTA JUIS CIUIATH BapTOCTI IOCIYT, sIKi OyyTh HalaBaTUCh Y MallOyTHHOMY.

AKTHBHA KOHKJIIOIEHTHA Jifi KiHIIEBOr0 KOpPHCTyBa4da (jayi - aKTHBHA KOHKJIIOJCHTHA Jisl) - aKTHBHA Mis KIHLIEBOTO
KOpHUCTyBaya (3a yMOBH 3a0e3reueHHs iHpOpMyBaHHS [TPO HACIIAKK TaKoi Aii), 0 MATBEPHKY€E HOTO BOJICBUSBICHHS Ha YKIaICHHS
JIOTOBOPY, 3aMOBJIEHHS IOCITYTH, 3adikcoBaHa obiagHaHusM OrnepaTopa.



AKIist — TAMYacoBa ITPOIIO3HLis Ui AOOHEHTIB 1010 OTPUMAaHHS MOCIIYT, SIKOI0 MOYKHA CKOPUCTATHCh Y BUINAJKY JOTPHMAHHS
creniaJibHO BcTaHOBJICHMX OneparopoM YMOB B IpaBWJ, HPOTSAroM BcTaHOBiIeHoro OmepatopoM cTpoky ii aii. Pimenns mpo
NIPOBEJICHHS Ta/ab0 NMPUITMHEHHs AKIIIH, a TAKOXX IPaBHJiIa y4acTi y HUX BCTAHOBIIIOIOThCs OnepaTopoM caMoCTiiHO.

Be3nexa mepesk i MocJayr - 31aTHICTh €JIEKTPOHHUX KOMYHIKaliHHUX MEPEX 1 MOCIYT MPOTUCTOSITH AisSM, IO CTAaHOBISTH
3arpo3y JOCTYIHOCTI, HUTICHOCT]I YM KOH(IJCHIIITHOCTI TaKMX MEPEX 1 MOCIYT, a TAKOXK JaHUX, IO 30epiraroThesi, NepeIaroThCs Y1
00pOOIISIOTHCS, Ta OB’ SI3aHUX 13 HUMH IOCIYT, 10 HAJIAIOTHCS 200 AOCTYII 10 SIKMX 3A1HCHIOEThCS Yepe3 eJIeKTPOHHI KOMyHIKaliiHi
MEpEeXi UM MOCIYTH.

BigkiaioueHHss KiHUeBoro (TepMiHAJbHOI0) O0JAaJHAHHS - Bl €IHAHHA KiHIICBOTO (TEpMIiHAIBLHOTO) OONAIHAHHS Bil
€JIeKTPOHHOI KOMYHIKalifHOi Mepexi Ta/abo OJOKyBaHHS JIOTIYHOTO Ta TEXHIYHOTO TOCTYITy TaKOro OOJagHAaHHS O EJIEKTPOHHOL
KOMYHIKaI[iifHOT Mepexi.

I'panuynmii JimiT - BctanoBneHU OrnepaTopoM TpaHUYHUI 0OCAT MOCIYT, IO HAAIOTHCA HAa YMOBaxX IICIAIUIATH, Ta/abo
PO3Mip KOIITIB, Y MEXKaxX SKOTO ITOCIYTH HaIal0ThCsA a00OHEHTY 0e3 IoIepeIHbo1 OIUTaTH, 3a3HaUeHOl B JOTOBOPi PO HAJZAHHS MOCITYT
abo yMOBax OKpeMoi Mmociyrd (po3Mmip 3a00proBaHocTi aOOHEHTa 3 OIUIAaTH MOCIYT, CyMma JIMITY AJs HagaHHs IOCIYT Ha yMOBax
icIAIUIaTh).

Kinuese (TepmiHajibHe) 06JagHaHHsl — 0OJIaHAHHS, 110 BUKOPUCTOBYETHCSI AOGOHEHTOM Ta NMpHU3HAueHe Uil 3’ €JHaHHS 3
KIiHIIEBUM ITyHKTOM €JIEKTPOHHOI KOMYHIKaI[IHHOT MEpexXi 3 METOI0 3a0e3IeYeHHs JOCTYITy 10 €IEKTPOHHUX KOMYHIKALliHHUX HOCIYT.

Mepe:keBuii inenTudikaTop KiHneBoro kopucrysaya (Mepe:xeBuil inenTudikarop) - innuBixyansHui Hadip mdp Ta/abo
CHUMBOJIIB, TIPHUCBOEHHMH KIHIIEBOMY (T€pMiHAJBLHOMY) OOJaJHAaHHIO KIHLIEBOrO KOpHCTyBaua Ta/a00 KiHI[EBOMY KOpDHCTYBady B
eJICKTPOHHIM KOMYHIKaliiHii Mepexi un [HTepHeTi.

Hananus mocjiyr Ha ymMoBax HiCJISIIUVIATH - MOXIIMBICTh KIHLEBOTO KOPUCTYBaya OTPUMYBATH MOCIYIM 3 HACTYNHOIO IX
OIIIaTOI0 Y TEPMiH 200 CTPOK, BU3HAYCHUH JOrOBOPOM PO HATAHHS MOCIYT.

Hananus mociyr Ha yMoBax nonepeIHbol ONJIATH - MOXJIMBICTD KIHIIEBOTO KOPUCTyBaya OTPHUMYBATH ITOCITYTH 32 YMOBH iX
MOTIepeIHBOT OIIATH Y CTPOK Ta PO3Mipi BiAMOBIAHO 70 IOTOBOPY MPO HAZAHHS MOCIYT.

HecankunionoBane BTpy4YaHHsI B pPo0OTY Ta/a00 BUKOPHCTAHHSA eJ1eKTPOHHOI KOMYHikauiliHol Mepe:ki - 1ii, 3adikcoBani
aKTOM IPO MOPYIICHHS ITPaBWJI HAIAaHHS 1 OTPUMAHHS ITOCIIYT, IO IIPU3BENH IO BUTOKY, BTPATH, IiAPOOKH, OJIOKYBaHHS, IEPEKPyICHHS
9H 3HUIICHHS 1H(pOpMAIii; TOPYIIECHHS MOPAAKY MapmpyTu3amii Tpadiky TOJOCOBUX €IEKTPOHHUX KOMYHIKAIliii 3 BUKOPUCTaHHIM
HyMepallii; OTpUMaHHs [OCIyT 0e30IIaTHO 200 3a TapudaMu, HIXKYUMH BiJl BCTAHOBJICHUX TapU(]iB; pO3IMOBCIOIKEHHS KOMIT FOTEPHUX
BipycCiB (IIKWIMBUX MpPOTpaMHUX 3aco0iB); pedaiiny (3MiHa BHAY Tpadiky, 30KpeMa Takoro, IO HPU3BOAMUTH 10 INPEICTABICHHS
Tpadiky MIKHAPOJHUX T'OJIOCOBHX EJIIEKTPOHHHMX KOMYHIKAI[ii IHIIMM BHJOM TpagiKy roJOCOBHX €JIEKTPOHHHX KOMYHIKaIliil TOIIO);
aHOMaJIbHOCTI BUKJIMKIB (CIIPSIMYBaHHS BiJI KIHIIEBOTO (TEpMIiHAIBHOT0) 00JIaJIHAHHS BUKIIMKIB Ta/abo Tpadiky, sSKi € HETUITOBUMH IS
BIZIMOBITHOTO TPO(LII0 KIHIEBOro KOPHCTYBada, CIPSIMOBAaHI Ha BCTAHOBJEHHsS CEaHCIB 3B’3Ky 3a OJHMMHU 1 THMH CaMUMH
HanpsiIMKaMH, KOJaMH MeEpeX, KOJaMH IOCIYT TOII0); HENPOJYKTHBHHUX BUKIIMKIB; XMOHOTO ab0 MOMMJIKOBOIO aBTOBIANOBiaada
(BHKOpHCTaHHS POTPAMHOTO MPUCTPOIO, 32 TOTIOMOTOI0 SIKOTO peani3yeTbcs (QYHKIIA 3 XHUOHOT Tapu(iKallil TPHBaIOCTI BHKIHKIB);
3anuKIeHHS Tpadiky (HaBMECHA 3MiHA YM MOMHIIIKA depe3 Hea0aiicTh MapmpyTu3amii Tpadiky, oo MPU3BOJUTH IO CIPSMYBaHHS
Tpadiky y 3BOPOTHOMY HAINPSIMKY ); BIUTUBY Ha €JIEKTPOHHI iH(OPMAIIiiiHI pecypcH, eIeKTPOHHY KOMYHIKaIliiHy Mepexy abo ii ckiramoBi
3 METOI0 3pOOHTH HEJJOCTYITHUM HAJaHHS IOCIYT KiHIeBUM KopucTtyBadaM (DoS attack).

Ocobuctnii kabimer - posmin odimiifHoro caiity OmnepaTopa, MOOUIEHOTO [OJaTKa, aKTUBOBaHWUH AOOHEHTOM, SKUI
BHKOPHUCTOBYETHCS, 30KpeMa, U eJICKTPOHHOI imeHTH(iKamii KiHIIEBOTO KOPUCTYyBada IMOCIYT Ta iH(OpMAIiifHOI B3aeMOMIl Mix
OmnepaTopom i AGOHEHTOM.

Oco0oBHii paxyHOK - NIEPCOHANBHUN PaxyHOK, skuii Onepatop BigkpuBae misi AOOHEHTA 1 Ha SIKOMY BelEThCsl OOJIIK yCiX
HasaHuX AOOHEHTY MOCIHYT, TOAATKOBUX IOCIYT, IIAKETIB MOCIYT Ta CEPBICIB, a TaKOX 00K muIaTexiB AOOHEHTa.

Odiniitanii caiir Omnepatopa — odiuiliHa BeO-cTopinka Omneparopa B IHTepHeT, sika 3HAXOJMTHCS 3a AaIPECOIo:
http://www.sohonet.ua, Ta € ocHOBHUM [KepeioM iHGOpMyBaHHS AOOHEHTIB.

Jlorin — yHikanpHu# andaBiTHO-UM(POBUIT HAOIP CUMBOIIIB, IO IIEHTH(DIKYE KOPUCTYBaua KOMIT'TOTEPHOI Mepexi i pasom i3
rapojieM BHKOPUCTOBYETHCS ONEPALIfHOI0 CHUCTEMOIO Ul HaJaHHs HOMY J03BOJY Ha 3'€THAHHS 3 KOMII'IOTEPHOI CHUCTEMOIO Ta
BH3HAYEHHS HOTO MpaB JIOCTYITy 10 pecypciB Mepexi. JIorin Mae 6yTH yHIKaJIbHUM B MEXaX JaHOI CHCTEMH.

IP — agpeca AGomenta — nuHamiyHa MepexeBa [P-anpeca AOOHeHTa, IO BHKOPUCTOBYETHCS Ml MEpeNaBaHHS IaHUX
AOGOHEHTOM Yepe3 eNeKTPOHHY KOMYHIKalliiHy MEpexy.

3asiBKa - BoJeBUSBICHH AGOHEHTa CTOCOBHO MiKIodeHHs 10 [locmyru, noBioMmiIeHHs Tpo HeCHpaBHOCTI 1 epe0oi B Ha/laHHI
SJNICKTPOHHUX KOMYHIKAI[IHHUX IIOCIYT, 3aMOBJICHHS LIO/O ITiIKJIIOYCHHS/BIJKIIOUCHHS TEBHUX BUAIB IOCIYT, TOIIO, BHKOHAHE
nucbMOBO (y TamnepoBiii 4 eneKTpoHHIH (opMi 3a JOMOMOror 3aco0iB €NEeKTPOHHHMX KOMYHikawii) abo B ycHiit ¢opmi (1o
3adikcoBaHo obnagHanHsaM Omneparopa), a0 IMIITXOM BYMHEHHS HUM aKTUBHUX KOHKITFOJIGHTHUX Jiil.

30Ha MOKPUTTS — TEPUTOPIs, HA sKiK OmepaTopom 3a0e3Medy€eThCsl HaJaHHs MOCTyT AGOHEHTAaM.

Mepexa IntepHer (InTepHeT) - ro0anbHa €JIEKTPOHHA KOMYHIKalliiHa Mepeka, 10 MpHu3HaYeHa Il Tepeavi JaHuX Ta
CKJIaJIa€ThCA 3 (Bi3UYHO Ta JIOTIYHO B3a€MO3’€JHAHUX OKPEMHUX €JIEKTPOHHHX KOMYHIKAIIMHAX MEPEX, B3aeMOIis IKUX 0a3yeThCs Ha
BHKOPHCTAHHI €IMHOTO aJpeCHOTO MPOCTOPY Ta Ha BUKOPUCTAHHI iHTEPHET-TIPOTOKOJIB, BU3HAYEHNX MIKHAPOAHUMH CTaHAAPTaMHU.

MMiak/a04YeHHsn — KOMIDIEKC TEXHIYHHUX 3aXOJiB JUIA OpraHi3ailii BHIIJEHOi JiHii 3B's3Ky Bim oOmamHanHs OmepaTtopa 10
KiHIIEBOTO (TepMiHAIBHOTO0) 00manHanHs AOoHeHTa it HanaHHs [locmyr.

I[IpunuHeHHs HAgaHHS MOCJIYT - OCTaTOYHE NpHUITMHEHHS OnepaTopoM HanaHHI AOGOHEHTY OAHIET/KiIbKOX abo BCiX MOCIYT
BHACJIJIOK IPUIMHEHHS Jii JOrOBOpY NPO HaJaHHsS MOCIYr abo 3MiHM YMOB TaKOr'o JOTOBOPY, a TAKOXK y BHUIIAKaxX, IepeadaueHux
3aKOHO/IaBCTBOM.

Oo0nikoBuii mepiox — TepMiH, BcTaHOBJICHUIT yMoBamMu TapudHOro raHy, Ha SIKMH HaJalOThCS €JEKTPOHHI KOMYHIKaliiHi
MOCITYTH.

Po3paxyHnkoBuii mepiog — TepMiH, BCTAHOBIEHUH yMoBaMu Tapu(HOTO TUTaHy, Ha MOYATKY SKOTO 3MIMCHIOETHCS CITUCAHHS
AbGoneHTchKOI TuTaTth 3 Oco00BOTO paxyHKy 3a kopuctyBaHHs [Tociyramu 3rigHo 3 TapuhHAM TUTaHOM.

Tapuduuii njaan a6o Tapud — CyKymHICTh IPOTMO3UILIH, 3arIpormoHOBaHUX AOGoHeHTYy OmiepaTopom, 100 BapTOCTI, YMOB Ta
o0csry HaganHs nesHuX [lociyr;


http://www.sohonet.ua/

Touka gemapkamii — Touka po3MexxyBaHHs BianosinansHocTi Onepatopa i AGoHeHTa npu HaxanHi [locayr. B Oynb-sikomy
BUIIAJKy TOdYKa Jemapkauii Mk OmeparopoM Ta AOOHEHTaMH, SIKUM HajgaroThesi [lociyrd y NpuBaTHUX SKUTIOBUX OyJIMHKAaX
BU3HAYA€THCS TOUYKOIO KOJIEKTHBHOTO PO3IOALTY, KA 3’€HaHA 3 KiHIIEBUM oOiagHaHHAM AOOHEHTa abOHEHTCHKOIO JiHi€ro. Touka
nemapkarii Mk Onepatopom Ta AOOHEHTaMH, SIKUM HalaloThes [lociyrn y 6araTokBapTUPHHUX Oy/IMHKAaX BU3HAYAETHCS TOYKOIO BBOY
KabesiB B IpuMimeHHs AOOHEHTA.

TexuniuHe 00cIyroByBaHHS — II¢ KOMIUIEKC 3aXO[iB, IO 3MIHCHIOIOTECS OmepaTopoM caMOCTIHHO a0o0 i3 3allydeHHSM TpeTix
oci0 3 MeTor MiATpUMAaHHS EJICKTPOHHOI KOMYyHIKaIliifHOI Mepexi y mpame3maTHoMy craHi. [IpoBemeHHS TakWx 3axXOIiB MOXe
MPU3BOANTH /O THMYACOBHX IepepB y HamaHHI mociyr. llepemik BHIIB TEXHIYHOTO OOCITyroByBaHHS (30KpeMa, OHOBJICHHS
MIPOTPaMHOTO 3a0e3eueH s, 3aMiHa 00JIaTHaHHS, TPOQiTaKTHIHI pOOOTH TOIIO) Ta OPIEHTOBHI CTPOKH iX IPOBECHHS BU3HAYAIOTHCS
Oneparopom. Takuii nepenik Mae Opi€HTOBHHUH XapakTep 1 He € BUYEPITHUM .

Cnam (Spam) — eJIEKTPOHHI, TEKCTOBI Ta/ab0 MyJIbTHMEJIHI MOBIZOMIICHHS, sKi Oe3 momepenHpol 3ronu (3aMOBIICHHS)
OTpUMYyBayYa TAKMX MOBIJOMJICHbP YMHUCHO MacOBO HA/ICHIIAIOTHCS Ha HOTO aipecy eNeKTPOHHO]I IOIITH a00 KiHIeBe 00JaJHAHHS, KPiM
MOBIZIOMJICHB OIIEpaTopa, IpoBaiiiepa 100 HalaHHS TOCIYT.

[HImi TepMiHM Ta BH3HAYCHHS, 3TaJaHi B WX YMOBaX BKHBAIOTHCA Y BiJIOBIIHOCTI 70 3HAYCHb BH3HAYCHHWH HOPMATHBHO-
[IpaBOBUMHU aKTaMH Y KpaiHU.

PO3A1J1 3. HPEJMET TA INOPAJOK YKIIAAEHHS 1OI'OBOPY

3.1. Omeparop, 32 yMOBH HasBHOCTI TE€XHIYHOi MO>KJIMBOCTI, 3000B’A3y€ThCsl HagaBaTH AOOHEHTY Ha IUIATHIH OCHOBI €JIEKTPOHHI

KOMYHIKaIl[ii{Hi IIOCIYTH 3 BUKOPUCTAHHSM BiJIIIOBIIHUX CTaHAAPTIB i TexHOJOTiH (Hagani — [Tocayrn) 3rifHo 3 nepenikoM i B o0csrax,

3aMOBJIEHMX AOOHEHTOM Ta BiAmOBinHO 10 oOpaHux HuM Tapudis (TapudHux mianiB) i3 ymcna ycraHoBieHux OneparopoMm Ta

oryOIikoBaHUX Ha Horo odiuiiHoMy caiiti (Hazani — Tapudu), a AGOHEHT KOPUCTY€EThCS 1 CBOEYACHO OILIAYYE 1X BapTICTh BiIOBIIHO
no uporo [loroBopy, Tapudis, iHIIMX yMOB 1 NMpaBWJI Ta HOPMATHBHO-NIPAaBOBHX aKTIiB, LIO PErNIaMEHTYIOTh IisUIBHICTH Yy cdepi
€JIEKTPOHHUX KOMYHIKAITii.

3.2. OmepaTop caMOCTifHO BH3HAuYa€, BCTAHOBIIOE Ta 3MIHIOE€ TEPEIiK ENEKTPOHHUX KOMYHIKAIIHHUX MOCIYT, IO HAIAar0ThCS

AboHEHTaM.

3.3. Ilepen yxnaneHHsM JOTOBOpPY (B yCHIiH a0o mucbMoBil (opmi) AOOHEHT MOBHHEH O3HAHOMHTHCS 3 MOBHOIO iH(QOPMAIIIE0 PO

3MICT, SIKICTb, BapTICTh, MEPEIIK Ta MOPSIOK HaJaHHS MOCIYT TOWO Yy OyIab-sKWil i3 TOCTYMHHX CIIOCOOIB, 30KpeMa, Ha oQiliiHOMY

caiiti Oneparopa, 3BepHYBIINCH 1O KOJI-LIEHTPY abo mpuitMansHi Oneparopa Tomo.

3.4. JlokymeHTH A7 yKiIaneHHs Jlorosopy:

3.4.1. ®i3uuHi ocobu st yKIaaeHHS JoroBopy HaJar0Th TaKi JOKYMEHTH:

- TIacTIOPT IpOMaiTHIHA YKpaiHu 3 1HQOPMALIIEIO PO PEECTPALIII0 MiCIs MPOXKUBAHHS 32 3a3HAUYEHOIO B 3aMOBJICHHI Ha I IKITFOYCHHS
azpecoro, abo J0roBip opeHau (HaiiMy) 3 MHCHMOBOIO 30100 BIACHUKA KBAPTUPH/TIPUMIIIICHHS Ha 3{IHCHEHHS IMiIKJIFOYCHHS;

- HaliOHAJBHHUU MACTIOPT a00 JOKYMEHT, 10 MOCBIAUy€E 0c00y (/11 iIHO3EMHHX TPOMAJISH) 3 BiAMITKOIO MPO IiF0Yy PEECTPAIIiO Ha
TepuTopii YKpaiHu Ta iHIII JOKYMEHTH, TI0B’3aHi 3 MOCBIAYEHHSIM 3aKOHHUX IiJICTaB repeOyBaHHs Ha TepuTopil YKpaiHu;

- ZIOBIJIKY IIPO B3STTA Ha OOJIIK TJIATHHKA MTOJIATKIB (peecTpaliiftHuii HoMep 00IiKOBOT KapTKH INIATHUKA MTOJATKIB).

3.4.2. YOpunuuHi ocobu (B ToMy umncii (iznuHi 0co0H — MiANpHEMIIL) 1Uist yKkiananHs JloroBopy HaJjaloTh Taki JOKYMEHTH:

- IOKYMEHT, 1[0 MIATBEP/IXKYE MPABO BIACHOCTI YU KOPUCTYBAHHS NPUMILIEHHSIM, B IKOMY 3/1iHCHIOETHCS i JKITIOYEHHSI J10 €JIeKTPOHHOT
KOMYHIKaI[iiiHOT Mepexi;

- 3TOTy OPEHIOAABIIS HA IPOKIIAICHHS €JIeKTPOHHUX KOMYHIKAIIN s 3iiCHEHHS i AKIIIOYCHHS OpeHIapeBi (y pasi HoTpedn);

- BUIHKCKA 3 €JIMHOTO JIEP)KaBHOT'O PEECTPY IOPUANYHUX 0Ci0, Ppi3ndHMX 0Ci0 miANPUEMIIIB Ta rPOMaCbKUX (opMyBaHb;

- iH(opMalIlifo IPO OaHKIBCHKi PEKBI3UTH;

- IOKYMEHT, 110 MiATBEPJDKY€ IIOBHOBAKCHHS 0COOM Ha YKIJIAJIAHHS TaKoTO JOTOBOPY;

- JIOBIJKY IIpO aKkpexauTalilo 3 MiHicTepcTBa 3aKOPAOHHUX CIpaB YKpaiHM Ta JOKYMEHT, IO MOCBiI4ye IMOBHOBAXEHHS O0COOM Ha
YKJIaJaHHS TAaKOro BHAY AOTOBOPY (Ui TOCOJNBCTB, KOHCYJIBCTB Ta MPEACTaBHUITB MDKHAPOJHHMX OpraHizamii, SKi MaioTbh
JUIIOMAaTHYHUH CTaTyC TOIIO);

- KOIIif0 CB1IONTBA Mpo peecTpamiro iaTauka [1/IB (komito BuTATY 3 peectpy miatHuKiB [1/]B) abo Korifo BUTATY 3 peecTpy IUIaTHHUKIB
€JIMHOTO MOJIATKY.

3.5. JloroBip mpo HajaHHS EJNEKTPOHHMX KOMYHIKAI[IMHUX IOCIYyr BBaXa€ThCs YKJIaZeHUM MK CropoHaMu micisi AKLENnTy

(mpuenHanHsA) AGOHEHTA IO HHOTO HACTYITHUM YHHOM:

3.5.1. AGoHeHTH, siKi paninre oTpumyBaiu [Tocayru Big OnepaTopa Ha MiJICTaBi MMCBMOBOTO IOTOBOPY, aBTOMATHYHO MOTO/KYIOTHCS 3

nuMu YMoBaMu 1nisixom orutatu [locayr OmepaTtopa Ta/ab0 NIUISIXOM MpOIOBXKEeHHS KopucTyBaHHS [locimyramm Omneparopa micis

myOmikanii faHoro JloroBopy Ha odimniitHomy caiiti Onieparopa Ta oro BCTymy B Aifo. Takumu aisMu AGOHEHT TaKOX MiATBEPIKYE
aKTyaJbHICTh HagaHoi paHime Oneparopy iHpopmaii mpo cebde.

3.5.2. AGoHeHTH, sKi Brepiie 3BepTatoThest 3a [locayramu no Oneparopa, IpHEAHYIOTECS 10 MyOnigHOrO KoroBopy (odeprtH) mpo

HaJlaHHS eNIEKTPOHHHMX KOMYHIKalidHMX IMOCIYr IIJISXOM IIOJIaHHS NMHCHMOBOI UM yCHOI 3asBKM Ha MIJKJIIOYEHHS Ta OTPUMaHHS

€JIEKTPOHHUX KOMYHIKaliiiHnX nociayr OnepaTopa, a TAKOX TUCTaHILIIHO IIJISIXOM HaJIaHHS 3T0OJJM Ha HOTO YKIIaJAeHHs, BUCIOBIICHOT i3

3aCTOCYBaHHSM 3ac00iB eNeKTpOHHOI ineHTH(iKkaii BianosigHo 1o 3akoHiB Ykpainu “TIpo enekTpoHHY ineHTH]IKaLilo eIeKTPOHHI

JoBipui nociayru” Ta “IIpo enekTpoHHY KOMEpIi0”, a TAaKOX HIISIXOM BUMHEHHS aKTHBHOI KOHKJIIOJICHTHOI Aii, SIKa CBIAYMTH PO

moriepeHIo 3roy AGOHEHTa YKJIaCTH JOTOBip Ta 3adikcoBaHa oOmagHanasM OnepaTopa

4.2. AGoHeHT, SKWii BYNHUB 3a3HAYCHI BUINE Jii, MOTOAMBCS 3 IIMMH YMOBaMH Ta MpHUEIHABCA 10 J[oroBopy, MiATBEPIKYE, IO BiH

O03HAMOMJIEHUH Ta MOTOKYETHCS 3 HOTO yMOBaMU.

4.3. Tatoro ykiaaaeHHs JJoroBopy € nara BYnHEHH AKIen Ty AOOHECHTOM.

PO3/ILJ 5. OPTAHI3AIIIHI TA TEXHIYHI YMOBU HAJIAHHSA TOCJOYT
4.1. OnepaTop nepeBipsie HasBHICTh TEXHIYHOI MOXKIIMBOCTI HapaHHs [locimyru npotsirom 3-x poOoYMX JTHIB 3 MOMEHTY OTPUMAaHHS
3asBKH Ta MMOB1IOMIIsIE AGOHEHTA PO Pe3yIbTaTH MEPEBIPKH.
4.2. 3a HasBHOCTI TexHIYHOT MOXJIMBOCTI HanauHs [Tociyru Onepatop Ta AGOHEHT Y3roKYIOTh CIIOCiO Ta 3pyYHUH Yac MiAKIF0OYSHHS
[ocnyru Ta Kinnesoro 001aqHaHHS.



4.3. Haganus nociyr 3aiACHIOETEC OnepaTopoM 3a YMOBH:

4.3.1. Yxunanenns noropopy Mik OmneparopoM i AOOHEHTOM, B IOPSIKY nependadeHomy Posminom 4 nanoro Jloroeopys;

4.3.2. Omnatu 3aMOBJICHOT AOGOHEHTOM MOCIYTH (SKIIO iHIIE HE HepeadadycHO YMOBAMH BiAMOBIIHOIO TapU(HOro IUIaHy Ta/abo
OKpEMOIi MOCITyTH).

4.4. OmniepaTop, He Mae IpaBa BiIMOBHUTH KiHLIEBOMY KOPHCTYBauy B YKJIaJeHHI JOTOBOPY NP0 HAJAaHHS HOCIYT, 32 BUHATKOM TaKUX
BUIIIKIB!

- BIACYTHICTh TEXHIYHOT MOKJIMBOCTI 3a0€3ME€UEHHS JOCTYILY JI0 EIEKTPOHHOT KOMYHIKaI[IiHOT MepeXi, 3 BUKOPHCTaHHSM SIKOi Ha/la€
MOCITYTH MOCTaYaNbHUK THOCIYT y (hiKCOBAaHOMY MICIIi OTPUMAaHHS TOCIYT.

- 3a0oproBaHicTh aOOHEHTA Mepe IOCTaYaTFHIKOM ITOCIYT 32 HalaHi TOCIYTH;

- HEBIONOBITHICTH KiHIIEBOTO (TEPMiHAIFHOTO) 00JIaIHAHHS KiHIIEBOTO KOPHUCTYBaya BUMOTaM, BCTAHOBIICHNM Yy ITyHKTi 62 IpaBuin
Ha/IaHHS Ta OTPUMAaHHS €JIEKTPOHHUX KOMYHIKAIIfHAX MOCIyT, 3aTBepmkeHnx [loctanoBoto KMY Bix 25.06.2025p. Ne761;

- HEHaJaHHA HEOOXIAHUX IS YKIaICHHs JOTOBOPY NPO HAJAHH MOCIYT JOKYMEHTIB, BU3HAUCHNX IUMH Y MOBaMH;

- Ha mizacrasi pimeHp Paan HarioHanpHOi Oe3nexu i o6oponu Ykpainu, KaGinety MiHicTpiB YKpaiHH, IHIINX YINOBHOBa)XXEHHX
Jiep>KaBHUX OpraHiB B yMOBaXx Jlii IPaBOBOT'0O PEXXUMY BOEHHOTO ab0 Ha/I3BUYAHHOTO CTaHy, BIIIOBIIHO J10 3aKOHO/IaBCTBa Y KpaiHH,
a TaKoX y BUIAJKaxX, Nepeg0adyeHnx 4acTUHO cboMoro cTatTi 115 3akony Ykpainu «IIpo eneKTpoHHI KOMYyHIKaIii».

4.5. Y pa3i BiIMOBH B yKJIaJICHHI IOTOBOPY PO HaJAaHHs NOCIYT MOCTaYaIbHUK ITOCIYT HOBIIOMIISIE PO 11e KIHIIEBOMY KOPHCTYBady i3
3a3HaYCHHSAM IIPUYHH BiIMOBH, 30KpeMa:

- IIiJ 9ac 3aMOBJICHHS IOCITYTH - B YCHIN (hopMi y pa3i OTpUMaHHS YCHOTO 3aIUTy KiHIIEBOTO KOPHUCTYBada, a HAa MUCHMOBE 3BEPHEHHS
KIHIIEBOTO KOPHCTYBaya - IPOTATOM 15 MHIB 3 1aTH OTPUMAHHS MICEMOBOTO 3BEPHEHHS KiHIIEBOTO KOPUCTYBAYa;

-y pa3si 3aMOBJICHHS MIOCITYT KiHIIEBUM KOPUCTYBa4eM B CJICKTPOHHIN (HOPMI - TIOBIIOMIICHHS HAICHUIIAE€ThCS MOCTAYATBHUKOM MOCITYT
B EJIEKTPOHHIN (OPMIi Y CTPOK, IO HE NMEPEBHIIYE TPHOX POOOUUX JIHIB.

4.6. Y pasi HagaHHS TIOCIYT, SKi IMependadaroTh MiIKIIOYCHHS KiHIEBOTO (TEPMiHANBHOTO) OONAaZHAHHS y JKUTIOBHX OyIWHKAX,
KBapTHpax, IHIINX MPUMIIIEHHAX KiHIIEBUX KOPUCTYBAYiB (J1ai - MPUMIIIICHHS ), JOTOBIp PO HAJAaHHS MOCIYT MOXKe OyTH YKIIAICHO
3 0c00010, SIKa € BIACHUKOM (CITIBBIIACHUKOM) MPUMIIICHHS, YX IHIIIOI0 0CO00¥0, SIKiif BIACHUKOM (CITIBBJIACHUKOM) HaJIaHO MPaBO
(3roay) Ha YKJIaJeHHS TAaKOTO JOTOBOPY B IMPUMIIIEHHI, sike TiepeOyBae y HOTro BIIaCHOCTI.

4.7.Y pa3i HEOOXiTHOCTI BCTaHOBJICHHS (IIAKIIOYEHHS IO EJIEKTPOHHOI KOMYHIKAIiHHOI Mepexi) KIHIEBOTO (TepMiHAILHOTO)
00J1aTHAHHS TPEJICTaBHUKAMHU MOCTaYaIbHUKA MTOCITYT TaKe MiIKIIOYCHHS 31IHCHIOETHCS Y TIOTOPKEHHIT 3 aDOHEHTOM JICHb 1 Yac 3a
OesrnocepeIHbOT MPUCYTHOCTI a0OHEHTa a0 BHU3HAYEHHWX HHUM OCi0, a TakoK MPOBOAUTHCS IEpeBipKa CIPABHOCTI TaKOTO
o0naHaHHS.

4.8. Omneparop posnounHae HaaanHs [locayr AOOHEHTY He Mi3Hillle HACTYITHOTO pOOOYOro THS 3 MOMEHTY BUKOHAHHS AOOHEHTOM YMOB
HanauHs [locmyr, migkmodeHHs KinneBoro oOnagHanHs AOoHeHTa 10 oOnaxHanHs OmnepaTtopa, HagaHHsS MepexeBHx
inenTugikaTopiB AGOHEHTY.

4.9. 3aMOBJICHHSI IIOCIYTH MOXKE 3/1IICHFOBATHCSL:

- Y IHCHMOBI# (hopMmi (IUTIXOM TiIIFCaHHS BIIMOBIAHOTO JOKYMEHTa), B TOMY YHCII B €1eKTPOHHIHN (hopMmi (32 JOOMOT0F0 3ac00iB
SJICKTPOHHUX KOMYHIKaIlilf, 30KpeMa IUIIXOM BHUKOPHCTAHHS €JIEKTPOHHOTO CEHCOPHOTO MPUCTPOIO a00 IHIIMX TEXHIYHHX
3aco0iB, 1110 3a0€3Me4yI0Th J0JaBaHHs CTBOPEHOTO CTOPOHOIO €JIEKTPOHHOrO MiANUCY a0 IHIIOrO aHaJNoTry BIaCHOPYYHOTO
HIACY, SIKMH Ma€e Taky camy FOPHIUYHY CHITY, SK 1 BIACHOPYYHHM ITiJIIHC, Ta IPUPIBHIOETHCS JI0 BIACHOPYYHOTO IiJIIIUCY)
3rifHo 3 BuUMoramu 3akoHy Ykpaiuu “TIpo eneKTpoHHY iAeHTH}IKalil0 Ta eJIeKTPOHHI AOBIpYi MOCIYrd”’, a TaKOXK
(hakCHMIIBHOTO BiITBOPEHHS IIIMCY BIAMOBIAHO 0 YacTUHU TPpeThoi cTarTi 207 LluBinbHOrO KoAeKkCy YKpaiHu;

- B ycHi# opmi, sikio 1ie 3adikcoBaHo oodiaaHanHsaM OnepaTopa;

- IUISIXOM BUMHEHHS aKTHBHHUX KOHKIIFOJCHTHHX JIIH.

4.10. Peecrpariss AOoHeHTa B MepexXi 3IMCHIOEThCS 13 BHUKOPHUCTaHHAM MepexkeBux ineHTudikaropiB AOGOHEHTa (3arlOBHEHHS
AOoHEHTOM 3asiBU-TIDHEAHAHHS, B sIKiH AOOHEHT BIHCYE CBOI DPEKBI3WTH, NpI3BHUILE iM’s 1 1M0-0aThbKOBi, SKi B IOJAJIBIIOMY
BHKOPHUCTOBYIOTBCS JJIsl OJHO3HAYHOT ieHTH(iKaIii AOOHEHTa, a TAKOK BKa3y€e MOCITYTH, IO 3aMOBJISIOTHCS TIPH ITiJKITFOUCHHI).
4.11. Otpumanas AGOHEHTOM €IeKTPOHHUX KOMYHIKAIliHHIX ITOCIYT BUMarae BUKOPUCTaHHS HaIAmToBaHOTO KiHIIEBOTO 00aTHAHHS
Ta MPOTPAMHOT0 3a0€3IeUEHHS.

4.12. AGOHEHT B yCiX pexxuMax poOOoTH € iHiI[iaTopoM 3’ € JHaHHSA 3 iHGOopMaLITHIMH H KOMYHIKaLlIITHUMH pecypcaMu Mepexi [nTepHerT.
VYcro BiINOBIAAIBHICTE 1 PU3UKH 38 BUKOPUCTaHHS iH(pOpMaLiiiHux pecypciB InTepHery Hece AGoHeHT. OnepaTtop He KOHTPOIIOE
JocTynHuil 4yepe3 IHTepHer motik iHopmamii, sIkMH MOXKe BKIoUaTH HeOaxkaHi U1 AOOHEHTa MaTepiajid, 30KpeMa €pOTHYHOIO
XapakTepy, ad0 BiIOMOCTI, IIJ0 00pa)kaloTh YecTh i TiAHICTE AOOHEHTa, 1 He Hece 3a HUX HifKol BigmoBinamsHOCT. Omeparop He Jae
YKOJJHHUX TapaHTill moao Oy Ib-sIKHX TOBapiB, iHopMarii Ta mociryr (3a BHHATKOM BIacHOi iH(opMmartiii OnepaTopa), 110 MOCTaBIAIOTHCS
YH HAJal0ThCS 32 JIOTIOMOTOI0 [HTepHETY.

4.13. AGOHEHT Ma€ MPABO THMYACOBO MPHU3YIHHUTH HamaHHs mociayr Omeparopa Ha CTPOK A0 3 (TpbOX) MicsiiB. AGOHEHT MOXKE
noHoBuTH HaganHs [Tocmyr 3 OcoboBOTO KadiHeTy.

4.14. AGOHEHT Mae TpaBO HATPABUTH MUCHMOBHI 3aIUT UM 3BEPHYTHUCS 0 CIyXkOW TexHigHOI miaTpuMku OmnepaTopa MIOA0 3MiHH
MOTOYHOTO TapU(HOTO IUIAHY He Mi3Hile, HiX 3a 3 (TpH) JHI O JaTH MOYaTKy HACTYITHOTO PO3PaxyHKOBOTO mepioay. Y pasi BiZICyTHOCTI
3aMUTy MPO 3MiHYy MOTOYHOTO Tapu(HOTO TUIaHy, Aitounii TapuHU MIaH 3TUIIAETECS HE3MIHHAM.

4.15. AGoHeHT 3000B's13y€eThcsl 0cOOMCTO BHKOpHCcTOBYBaTH [lociyru, mo Hanarotecs OneparopoM. YMoBamu 1boro Jlorosopy He
nependaveHa rnepeaada, npojax ado MOCTyNKa MpaB Ha KopuctyBaHHs [lociayramu tperim ocobam. IIponec nepenadi AGOHEHTOM
[Mocmyr TperiM ocobam noroxyerses 3 Oneparopom Ta 0(pOPMITFOETHCS JOAATKOBO YKIIaIaHHAM MK AGOHEHTOM Ta TPETHOI0 0CO00I0
JIBOCTOPOHHBOT'O JOTOBOPY Y IcbMOBiH dopmi. Komist Takoro goroBopy Hajgaetbest OniepaTopy.

4.16. 3axuCT BiJl HECAHKI[IOHOBAHOTO JOCTYIIY IHIIUX OCI0 10 KOMITOTEpa a00 IHIIOTO IPUCTPOrD, AOOHEHTA IMiKITFOUEHOTO IO MEPEKi
InrepHer OnepaTopoM He rapaHTyeThes 1 3a0e31edyeThesi AGOHEHTOM CaMOCTIHHO.

4.17. Tadopmartist mpo AKiCTh MOCIYT:

4.17.1. Oneparop Hamae AGOHEHTY iH()OPMAIIiFO PO OCHOBHI XapaKTEPUCTHKH ITOCITYT, 30KpeMa IMOKa3HUKH STKOCTI MOCIYT Ta iX piBHI,
SIKi TIPOTIOHYIOThCS Ta/ab0 (aKTUIHO HATAOTHCS, BIAIOBITHO JJO BUMOT YMHHOTO 3aKOHOIaBCTBAa Y KpaiHU.



4.17.2. Tloka3HMKHM SIKOCTI HOCIYr Ta iX piBHI BHU3HA4alOThCS 3rigHO 3 BMUMoramMu Haka3zy AnMiHicTpamii IepKaBHOI Ciry>kOu
CHeLiaJIbHOTO 3B'sI3Ky Ta 3axucTy iHpopMarii Ykpainu Bix 28.12.2012 Ne 803 a6o Oyzp-sSKOro IHIIOTO HOPMATHBHO-IIPABOBOTO aKTa
NPUIHATOrO Mi3HIIIE, 3 BIAIOBITHUM ITPEAMETOM PETYIIIOBAHHS.
4.17.3. Tndopmanis Mpo MOKa3HUKU SIKOCTI MOCIYT Ta IX PiBHI ONPHIIONHIOEThCS Ha odimiiiHoMy caiiti OnepaTopa, BiANOBIIHO 110
[Mopsiaky onpuntoaHeHHs iHGopMaii 1100 SKOCTI Ha/laHHS eJIEKTPOHHUX KOMYHIKAI[IHHUX ITOCIYT.
4.18. Omepatop 3a0e3neuyye poOOTy €IEKTPOHHUX KOMYHIKaliHHUX Mepe Ta AocTyn AOOHEeHTa 10 Hei 1ijnomo00BO CiM JIHIB Ha
TKAeHb. TumuacoBe oOMexeHHs OneparopoM poOOOTH €JNEKTPOHHUX KOMYHIKalifHUX MepexX JOMyCKAEThCS B MOPSIKY,
BCTaHOBJICHOMY BiJAITOBiTHO IO 3aKOHOJABCTBA.
4.19. Po3paxoBaHi MaKCUMaJbHI IIBUAKOCTI AOCTYIy IO Mepexi [HTepHeT, Mo 3HaxXOIuThCs B 30HI BiamoBimampHOCTI Omeparopa,
CTaHOBJISITB!
- 3a TexHosoriero Ethernet mo 100 M6it/c, ate He GinbIie, ependaucHoi 06paHuM AGOHEHTOM TapuQoM;
- 3a texHoutorieto XPON no 1 I'6it/c, ane He Oinbiue, nepeabdaueHol oOpaHuM AOOHEHTOM TapU(OM.
4.20. MiHiMasbHI IBUIKOCTI CTAaHOBISATH 5 MOiT/C.
4.21. CepemHi MBUAKOCTI AOCTYIY 10 Mepexi [HTepHeT cTaHOBIATh 60% Bl MaKCUMAaIbHOT NIBUIKOCTI MIPUUMAaHHS Ta MepeaBaHHs
JTAaHWX BCTAHOBJICHUX JUIS BiJIIOBITHOT TEXHOJIOTIT Ta 00MexkeHO1 00paHuM AOOHEHTOM TapU(OM.
4.22. Ha mBHAKICTH JOCTYIY 10 Mepexki [HTepHeT MOXKyTh BILIMBATH (haKTOPH, 110 3HAXOATHCS 11032 KOHTPOJIEM (Bi/IIOBIIAJIBHICTIO)
Omneparopa: HOTOYHA 3aBaHTAXKEHICTh INPHUCTPOI0 AOOHEHTa (KUIbKICTh OJHOYACHHUX IJKIIOYEHb JO HBOr0), MPOrpPaMHOTO
3a0e3neueHH s KiHIIEBOTO (TepMiHANIBHOT0) 00JiaiHaHHs AOOHEHTa, HaAMIpHUH Tpadik, NPUPOJIHI, IIOTOJHI YMOBH TOILO.
4.23. V Bumanky 3BepHeHHs AOOHEHTa 3 3asBKOIO MO0 30010 a00 IMOIIKOIKEHHS EJCKTPOHHOI KOMYHIKAmiHOI Mepexi, sKe
YHEMOXIIMBHJIO AOCTyll AOOHEHTa A0 TOCHyrH a00 3HM3WIO A0 HENPUIyCTUMHX 3HAYCHb IOKa3HUKH SKOCTI EJIEKTPOHHOI
KOMYHIKaIliifHOI ITOCITyTH, Take 3BEpHEHHs NMOBHHHO OyTH ompanboBaHo OmepaTropoM Ta BiIHOBJIEHO HaJaHHS BKa3aHWUX MOCIYT
YIPOIOBXK OJHI€T 100wH, 10 Oepe BiAIIK 3 MOMEHTY IT0/1avi 3a3HAYCHOT 3asIBKH.
VY Bumajky HE yCyHEHHs INepeOoiB B HaJaHHI €IEeKTPOHHMX KOMYHIKALIHHHMX IOCIyT NPOTSAroM BKazaHoro wacy Omepartop, 3a
IIICBMOBHM 3BEPHEHHSIM AOOHEHTA, 3/IHCHIOE IIEpEepaxyHOK BapTOCTI MOCIYT. Y 3B A3Ky 3 UMM, a0OHEHTHA IUIaTa, BHECEHA 33 BKa3aHUH
nepioJ; BiJICYyTHOCTI Ha/JaHHs EJIEKTPOHHMX KOMYHIKAI[IIfHUX MOCIYTI HAJIeKHOI SKOCTi, Oy/Je KOMIIGHCOBaHA Ta 3apaxoBaHa Ha
HACTYITHUI pO3paxXyHKOBHH MEpiol.
IepepaxyHOK BapTOCTI MOCIYT HE 3IHCHIOETHCS Y pa3i HEMoJaHHS AOOHEHTOM 3asABKH IIPO HECIPABHICTh Ta/abo mepeboi B HaaaHHI
€JIEKTPOHHHUX KOMYHIKalifHUX MOCIYT.
3a cTpOK ycyHEeHHs 30010 a00 HOLIKOKEHHS TEIEKOMYHIKaIIifHOT Mepexi, siIkiid OyB IMOJIOBXKEHNMIT 3 iHILIaTHBY AOOHEHTA MepepaxyHOK
BapTOCTI MOCIIYT HE 3/1IHCHIOETHCSI.
HenocTymHicTh nociTyri He MO>Ke BBaXKaTHCs 300€M ab0 MOIIKOKEHHSIM, 1110 BUHUKIM 3 BUHU Orniepatopa, i Ii€lo o/iHI€T 3 HACTYTHHUX
NPUYHH!
- BiZICYTHOCTI 200 HEHAJIEXKHOI SIKOCTI JIOCTYIy 0 Mepexi [HrepHer, skmo nociyru OnepaTopa OTpUMYIOThCS Yepe3 Mepeski iHIINX
MOCTaYaIbHUKIB €JIEeKTPOHHUX KOMYHIKAIIIHHUX MEPEeX 1 IOCIYT;
- MPOBEACHHS INIAHOBUX PEMOHTHO-TIPOUIAKTHIHUX PoOiT mpo siki OmnepaTtop monepemxae AOOHEHTa Ha CBOEMY Oo(iliifHOMY caiTi B
CTPOK BCTAHOBJIGHHH YNHHNAM 3aKOHO/IAaBCTBOM;
- HECTIpaBHICTh 00JIaTHAHHS, KaOero Ta ITocIyr AOOHEHTA, sIKi He BXOIATH J0 30HH BiAIOBiHambHOCTI OmepaTopa;
- HEKOPEKTHE BIJKJIIOYEHHS €JIeKTPOCHEPTii, HOPYIICHHS eeKTPOXXHUBICHHS 3 BUHU AGOHEHTa UM TPETIX 0cio;
- yepe3 JIi10 HeraTUBHHUX KIIMaTHYHUX YMOB, CTUXIHHUX MPUPOIAHUX JIMX Y1 IHIIUX YUHHHUKIB HerlepepoOHOi critn (hopc —MaxKopiB);
- HECaHKIIIOHOBAaHUM Ta/a00 HEKOMIIETEHTHHM BTPYYaHHSIM AOOHEHTa YM TPETiX 0Ci0 B HAJIAIITYBAHHS Ta PEXHUM (DYHKLIOHYBaHHS
obnagnanna Oneparopa,
- NpU3YNTUHEHHS a00 NPUIIMHEHHS HaJIaHHS [TOCITYTH BiAMOBITHO 710 yMOB J[oroBopy;
- BUKPAJICHHSI Y MOIIKOKCHHS 3I0BMUCHHUKAMHK Ta/a00 TpeTIMHU 0co0aMu JIIHIHHKX Ta CTaHIiitHuX criopy OmepaTopa.
VYci HecnipaBHOCTI, siKi ctamucs 3 BuHA Ormepatopa B obnamHanHi Oreparopa (3 ypaxyBaHHSIM TOYKH JeMapKallii) yCyBarOThCs 3a
paxyHoOK Ta cunamu Oneparopa.
Skmo Oyne BCTaHOBJIEHO, IO HECTPABHICTD (BHXiJ 3 Jamay obnagHaHHA AOOHEHTa, NOIIKO/HKEHHS a0OHEHTCHKOI JiHii, Tomo) Oymna
CHpUYMHEHa AisMH a00 Oe3IisUTbHICTIO TpeTix oci0 (3 ypaxyBaHHSM TOYKH JeMapkalii) abo cramack 3 BUHH AOOHEHTa, TO BOHA
ycyBaeThbes OnepaTopoM 3a paxyHOK AOOHEHTa.
@akT MOIIKOPKEHHS eJIEKTPOHHOT KOMYHIKaI[IifHOT Mepeski 3 BUHH AOOHEHTa, 0pOPMIIIETHCS aKTOM Y JIBOX IIPUMipHHUKaX, KOXKHUI 3
SIKAX TIUCY€ETHCS] YIIOBHOBXKEHNM ITpesicTaBHUKOM Oniepatopa Ta AGOHEHTOM, 3 BUHH SIKOTO CTaJIOCs MOIIKO/DKEHHS. Y pasi BiMOBH
AGoHEeHTa B HiINMCAHHS aKTy BiH IiIHUCYETHCS HE MEHII SIK IBOMa npeacTaBHuKamMu OrepaTopa.
4.24. TumyacoBe OOMEXKEHHS JOCTYNy IO €JIEKTPOHHMX KOMYHIKAI[IMHUX MepeX Ta HaJlaHHs IIOCIYI MOXYTh 3I1HCHIOBAaTHCS
OmnepaTtopom:
- B yMOBaX HaJI3BHUaiHOI cUTYaIllii, HaA3BUIaitHOT0 a00 BOEHHOTO CTaHy Y BUITIKaX, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHu Ta/abo
3a Moro/pKeHHAM 13 MiHmudpu BignosigHo mo cratTi 115 3akony Ykpainu «IIpo enekTpoHHI KOMyHIKaIii» Ta 3 TOTPHUMAaHHSIM
moJyioxeHb MyHKTY 49 IIpaBun HagaHHS Ta OTPUMAaHHS €JIEKTPOHHUX KOMYHIKaLiHHIX MOCTyT, 3aTBepkeHnx [loctanoBoro KMY
Bix 25.06.2025p. Ne761;
- y pa3i IpOBEAEHHS PEMOHTY, TEXHIYHOTO 0OCITyroByBaHHsI Ta MOJIEpHi3allii €JIeKTPOHHUX KOMYHIKalliiHIX MEpeX BiIMOBIIHO 10
nynkty 80 IlpaBui HajgaHHS Ta OTPUMAaHHS €JEKTPOHHMX KOMYHIKAalIHHHX IMOCIyT, 3aTrBepkeHux I[locranoBoro KMV Bin
25.06.2025p. Ne761;
- B yMOBax HaJ3BMYaiiHOrO a00 BOEHHOTO CTaHy 3a pO3NOPS/UKEHHSMH HallloHaJdbHOrO WEHTPY OIEepPaTUBHO-TEXHIYHOI'O
YIPaBIiHHS €JIEKTPOHHUMHU KOMYHIKAIlIHHUMU MepexaMu YKpaiHH.
4.25. Tlpununaenns Hagauus [Tocyr Moske 3/iiicHIOBaTHCS 3a iHiIiaTuBOKO Oneparopa y pasi:
4.25.1. HenorareHss 3a00proBaHocTi 3 orutaty Ilociyr;
4.25.2. Tlopymenust A6oHeHTOM yMOB J[0oroBOpYy, X YMOB Ta YMHHOTO 3aKOHOJABCTBA Y KPaiHu;
4.25.3. 3adhikcoBaHOTO aKTOM BIIMOBITHO 0 3aKOHOIABCTBA (PAaKTy MOPYIICHHS AGOHEHTOM HACTYITHUX BHMOT':
- pukopucTanHs KiHieBoro o6yaHaHHsl, M0 He Ma€ TOKyMEHT PO MiATBEPHKSHHS BiAIMOBITHOCTI;



- BukopuctanHs KiHIleBoro o0ajHaHHs U1 BYMHCHHS NPOTUNPABHUX il a00 Jiif, 10 3arpOKyIOTh iHTEpecaM HalliOHAIBHOT
6e3rex, 000POHU Ta OXOPOHH MTPABOIOPSIIIKY;

- 31iHCHEHHS Iid, 110 MOXYTh IEPEIIKO/UKAaTH Oe3NeuHid eKcIuryarauii eJeKTPOHHUX KOMYHIKAIIHHUX MEpex, MiATPUMII
LUTICHOCTI Ta B3aEMOJII TAKMX MEPEXK, 3aXHUCTy iX iH(hopMaLiitHo Oe3neKH, eJIEKTPOMArHiTHOI CyMiCHOCTI pallioeNeKTPOHHUX
3ac00iB, YCKJIQHIOBAaTH Y1 YHEMOMKIIUBIIIOBATH HAJAaHHS MOCIYT IHIINM CHOXKHBadaMm;

- BUKOPHCTaHHS Ha KOMepUiiiHii ocHOBI KiHIleBoro 001aiHaH s Ta a00HEHTCHKUX JIiHIN T HaJaHHS MOCIYT TPETIM 0co0aM;

- HECAHKI[IOHOBaHE BTPyYaHHS B pOOOTY Ta/ab0 BUKOPHUCTAHHS €NEKTPOHHUX KOMYHIKaIiHHIX MEPEex;

- (anscudiKyBaHHSI MEPEKEBHUX IACHTHU(IKATOPiB, BUKOPUCTAHHA HEICHYIOUMX MEpPEeKEeBHX iIeHTH(]IKaTopiB ab0 TakWX, II0
HaJIeXaTh IHIUM oco0aM, 3IiHCHEHHS MiApoOKM (nyOntoBaHHS) imeHTH(IKANIHHUX KapTOK abo iX mepemporpamMyBaHHS,
eJleKTpoHHOTO Koxy (imeHTndikaropa) Kinmeroro ob0ragHanHs;

- PO3CHIIaHHS Ta PO3MOBCIOKEHHS CIIaMy;

- B IHIIMX BHMAJKaxX Mepen0ayeHnX YHHHUM 3aKOHO/IAaBCTBOM.

4.26. MoBoto 00CIIyroByBaHHS NpH BHKOHAaHHS CTOPOHAMH JaHOTO JOTOBOpPY € JiepkaBHa MoBa. Ha mpoxanHs AOoHeHTa iforo
NepCcoHaJIbHE 00CIYrOBYBaHHS MOXKE 3/[IHCHIOBATUCS TAKOX 1HIIOK MOBOIO, IPUHHSATHOIO /IS CTOPIH BIAMOBIAHO 10 3aKOHY YKpaiHu
“IIpo 3abe3neueHHs GpyHKIIOHYBaHHs YKPaTHCHKOI MOBH SIK J€pKaBHOT .

4.27. Oneparop He Hece BiIOBIAANBHOCTI 32 3MICT iHpOpMaIlii, o epefaeThest Horo Mepexeto AGoHeHTaMu abo TpeTiMu ocodamu.
4.28. Omeparop 3a0e3nedye CXOPOHHICT BifoMOCTel 1po AOOHEHTa, OTPIMAaHUX IIiJ 9ac YKJIaIeHHS JOTOBOPY, a TaKoXK iHdopMariii
PO HA/IaHi eIEeKTPOHHI KOMYHIKaIliiHI IIOCTyTH, BKITFOYAIOYH JaHi PO 1X OTPUMaHHS, TPUBAJICTh, 3MICT, MAPIIPYTH TIepeJaBaHHs TOIIO.
Taxka indopmaris € iHpopMariero 3 00MeKEHUM NOCTYIIOM (KOH(DIICHIIHHO0, Y TOMY YHCII TaKOk0, 0 MOXKE MICTUTH KOMEpPIiHHY
TAEMHHIIO) Ta HE MOJKE TIepeaBaTHcs TpeTiM ocobaM, KpiM BHIAIKIB ependayeHux AaHUM J[oroBOpoM Ta YNHHUM 3aKOHOJABCTBOM
VYkpainu.

4.29. Oneparop He Hece BIAMOBINATBHOCTI 32 CTaH Ta MPAIe3NaTHICTh HOTO eIeKTPOHHOT KOMYHIKAIIIfHOT MepeKi, SKII0 Mepexy OyIo
MOBHICTIO 200 YaCTKOBO BHBEJCHO 3-11iJ1 HOr0 KOHTPOJIIO YH YIPaBIiHHS.

4.30. Y pa3i BUsIBIECHHS IHIUIEHTIB Oe3nekH, Kibep3arpo3 abo ypasinBOCTeH, 0 MOXKYTh BIUIMHYTH Ha (DyHKLIOHYBaHHS €JIEKTPOHHUX
KOMYHIKaliifHuX nociyr abo Mepex, Oneparop 31iiCHIOE TaKi Jii:

- IIBUJIKE BUSBJICHHS KiOCPiHIMICHTY/KibepaTaKy;

- kimacuikaito Ta peecTparito KibepiHIUIeHTY/KibepaTaK;

- HaJIe)KHE iIH(OPMYBaHHSI IIPO iX BAHUKHEHHS YIIOBHOBKEHUX OPTaHiB;

- JIOKaJi3alliio Ta HeHTpaizailito 3arpo3u (i30Js11is Tpadiky, THMYACOBE OJIOKYyBaHHS CEPBICiB, 0OMEXKEHHS JOCTYILY);

- BUSIBJICHHS BPA3JIMBOCTEH Ta TEXHIYHUIN aHAII3 IIPUYUH IHIUICHTY;

- BIJIHOBJICHHSI HaJIaHHSI TTOCITYT;

- noBiToMJIeHHs] AGOHEHTIB y pa3i OpyIIeHHs KOH(1IeHIIHHOCTI Y JOCTYITHOCTI IEPCOHAIbHUX JaHHX;

- BIPOBAKEHHS KOPHUT'YBaJbHUX 3aXOIiB IJIsl YHEMOKIIMBIICHHS IIOBTOPHOI peatizallii BUSIBICHOTO KiOepiHIIMICHTY, a 010 KibepaTtak
— 30epeXeHHsT MOXKJIMBUX €JIEKTPOHHUX JOKa3iB.

OKkpeMi 3aX0/11 € TOBTOPIOBAHUMH 1 MOXKYTh BHKOHYBATHUCS Ta 3MiHIOBATHCS Oe3MepepBHO, JOKH ITiI03piia MOBEAiHKa He Oy/e YyCyHeHa,
HACIIJKU KiOepiHmuIeHTy/Kibepataku He OyIyThb JIKBIiIOBaHI, €NEKTPOHHI JOKa3W, HEOOXIOHI JUIA MPOBEIACHHS PO3CIiTyBaHHS Ta
aHaJTi3y MpoIeCy pearyBaHHs Ha KiOepiHIUAeHTH/KibepaTaku, He OyayTh 310paHi.

4.31. YV pa3i BusBieHHs (aKTiB HEHAJIC)KHOTO pearyBaHHA Ha IHIHUICHTH KiOepOe3meKW, 3arpo3d a0 ypasiIHBOCTI CIEKTPOHHHUX
KOMYHIKaI[IIfHUX TOCIyT (MEepesK), a TaKOX IMOPYIIEHHsS BUMOT 3aKOHOJaBCTBA Y KpaiH! MO 3aXUCT EPCOHATBHUX JaHNX, AOOHEHT Mae
mpaBo 3BepHyTHCA 10 OmnepaTopa 3 MUCHMOBUM ITOBIJOMIICHHSIM IIPO TaKe MOPYIICHHS. 3BEPHEHHS PEECTPYETHCS Ta PO3TIISANAETHCS
OmneparopoMm y crtpoku nependadeHi 3V «Ilpo 3BepHeHHs rpomMaasH». Y pasi MiATBEp/pKeHHs nopyiueHHs Onepatop BKHBAE
KOPUT'YBaJIbHUX 3aXO0JiB, PO 1110 iHPpopMye AGOHEHTA.

4.32. Omiepatop He Hece BiATIOBIIaIBHOCTI 32 AKICTh POOOTH JTiHIH, KAHAIIB 1 BY3IIiB 3B'SI3KY, 1110 HAAIOTHCS 1HITUMHE OpraHi3aIlisiMH.
4.33. Hopsinok i ctpoku iHpopMyBaHHst OneparopoM AOOHEHTa:

4.33.1. Omeparop inpopmye Abonenta mpo 3miHy I[lepemiky Ilocayr ta Tapudie Ha Ilocimyrn NDISIXOM PO3MIMICHHS BiATIOBITHOT
iHpopmaii Ha odiniiinomy Caiiti Oneparopa He Mi3HilIe HiX 3a 7 (CiM) KaJeHJIapHUX JTHIB IO BBEJCHHS TaKUX 3MiH Y Jil0.

4.32.2. Oneparop iHdpopmye AOOHEHTa PO BUKOHAHHS IIJIAHOBUX KalliTAIILHHUX, MPOQUIAKTHYHHUX YM IHIIMX POOIT, IO NMPHU3BEZE /10
CKOPOYEHHS NEpesIiKy MOoCcIyr OUIbII SIK Ha OJHY 100y, 8 TAKOX OPIEHTOBHI CTPOKH ITOHOBJICHHS HAJaHHS MOCIYT HUISIXOM PO3MILlIEHHS
BiAMOBiHOT iH(popMarii Ha odinifiHOMy caifti OnepaTopa He MeHIIe HiX 3a 3 (TpH) KaJIeHIAPHUX JHIB J0 ITOYaTKy IIPOBEICHHS TaKNUX
poOiT.

4.33.3. Oneparop inhopmye AOOHEHTA PO aBapii Ha SJIEKTPOHHUX KOMYHIKAIIHHIX MEPEKax Ta, IIPH MOYKIIUBOCTI, OPIEHTOBHI CTPOKH
BiIHOBJICHHS HalaHHA [TocayT nuIssxoM po3MillieHHsI BiIMOBiAHOT iHpopMarltii Ha odiriiiHoMy caiiti OmepaTopa abo mo Tenedony y pasi
3BepHEHHSI AOOHEHTA.

4.33.4. Oneparop iHpopmye AGOHEHTA PO CKOPOUCHHS MEPeiIiKy abo MPUITUHEHHS HagaHHs [10CayT Mpo BUMOTH MO0 i IKIFOUCHHS
Ta BUKopuctaHHs KiHIleBoro o0saaHaHHs, YMOBH OTpUMaHHs ab0 NpUIKMHEeHHs HafgaHHs [locayr y BUNMaJKy HaaA3BHYaWHUX CHUTYALiH,
Ha/I3BHYAITHOTO Ta BOEHHOTO CTaHy TOIIO, PO 30HY HagaHHsA Onepatopom Ilociyr Ta T.11. MIIIX0M po3MilneHHs BiAmoBigHo1 iHGopmartii
Ha odiniiiHomy caiiti Omeparopa y CTpOKH, ependaueHi 3aKOHOJaBCTBOM.

4.33.5. Oneparop posrisaae 3asBu Ta ckapru AOOHEHTa y TepMiH HE OUIbIIIE OJHOTrO MICSIIS BiJ JHS 1X HAIXODKEHHS, a Ti, AKi HE
moTpeOyIOTh JOAaTKOBOTO BUBYCHHS, - HEBIIKIIATHO, alle HE Mi3HIIIE M'SITHAAUATH THIB BiJ JHS iX OTPUMAaHHS.

BinomocTi Ipo KOHTAKTHI Tesle()OHH, TOIITOBI Ta EIEKTPOHHI afipecy, 3a SIKUMH AOGOHEHT MOXe 3BEpHYTHCS 3 MUTaHb HajaHHs [locayr
1o OnepaTopa 3a3HaveHi y npoMy JloroBopi Ta Ha odiniiiHoMy caiiti Oneparopa.

PO3A1JI 5. BAPTICTBH IIOCJYT TA YMOBH OIUIATH
5.1. EnexTpoHHi KOMYHIKaIiifHi MOCITyTH HAAAIOThCS 3a TuIaTy. Tapudu Ha TOCIYTH BCTAHOBIIOIOTHCS OnepaTopoM caMOCTiIHHO, KpiM
THX, TI0 3T1iAHO 13 3akoHOM YKpaiau «IIpo eneKTpoHHI KOMYHIKAIil» MiIATaloTh JepKaBHOMY PETYIIOBAHHIO, Ta PO3MIIIYETHCS Ha
odiniiinomy caiiri 3a axpecoro: http://www.sohonet.ua. Bapricts ITocayr BkasyeTbes Ha odiniiinomy caitri Oneparopa 3 ypaxyBaHHIM
BCiX TIOJIaTKiB, 300piB Ta iHIIKMX 000B’SI3KOBUX IJIATEKiB, BU3HAUCHUX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.


http://www.sohonet.ua/

5.2. OmniepaTop MOXe BCTAHOBIIIOBATH (3MIHIOBAaTH) Tapu(H Ha KOXKHY €JIEKTPOHHY KOMYHIKaIlii{Hy OCIyTy OKpeMo Ta/abo BU3HaYaTu
TapuHi MIaHK, MaKeTH MOCIYT, IO BIANOBIIAI0TH BU3HAYCHOMY TIEpEIIiKy MOCIyT. BapTicTh mociyr 3a1exuTh Bij iX nepeiniky, Tapudis
Ha HUX, YMOB OILIaTH Ta 00CATY HaJlaHUX IOCIYT, IHIIMX YMOB, BU3HAYCHUX 3aKOHOJABCTBOM Ta JIOTOBOPOM.

5.3. O0csr HaIaHUX ENEKTPOHHUX KOMYHIKAI[IIHUX MOCIYT BCTAHOBIIOETHCS HA MIJCTABI TPUBAIOCTI iX HagaHHA. OIUHUISMA OOJIKY
MOCITYT € OJMHUIII BUMIPIOBaHHS 4acy (J100a, Micslb, PiK TOILIO).

5.4. Po3paxyHKOBI 11epioniy, 3a sIKi HApaxOBY€EThCS TUIaTa 3a HajiaHi [locyr BCTaHOBIIOIOTHCS! yMOBaMHU OKPEMUX TapU(HUX IUIaHIB YU
MaKETHUX MPOTIO3UIIIH.

5.5. OmraTa eneKTpOHHUX KOMYHIKaiifHUX MTOCITYT MPOBOIUTHCS Y HAIlIOHATBHIN BaIOTI YKpaiHu B O€3roTiBKOBIH (hopMi 3a Taprudamy,
IO JiFOTh HA MOMEHT HaJlaHHS ITOCIYT.

5.6. Po3paxyHKH 3a eNeKTpOHHI KOMYHIKaiiHI MOCIYyTH 3MiHCHIOIOTHCS Ha YMOBaX IOIEPEIHBO] OIUIaTH (aBaHCYBAaHHSA), BiJIIOBIIHO
1o oOpanux AOOHEHTOM MOCITyT, Tapu(iB, Tapu(HAX TUTaHIB 200 MaKETIB MOCIYT. 32 OKPEMIM 3aMOBIIeHHAM, OniepaTop MOKe HagaTu
MOJKJIMBICTh KOPHUCTYBAHHS ITOCITyTaMH 32 BiZICYyTHOCTI KOIITIB HA 0COO0OBOMY PaxyHKY IUIIXOM MiAKIIFOYCHHS JOAATKOBOI IIOCIYTH -
TPaHWYHOTO JiMiTy. Taka mociryra He aKTUBYETHCS 32 YMOBUYAHHSIM 1 HATA€THCS BUKIIIOYHO 32 iHINIaTHBOIO AGOHEHTa. Meski TpaHiqHOTO
JMITY BCTaHOBITIOIOTBCS 32 IMOTOKEHHAM CTOPiH.

5.7. AbonenT 3niiicHioe omtaty Ilocmyr 3a oOpannm TapudHUM ITaHOM aBaHCOBUM IntaTexeM y po3mipi 100% (cTo BinCOTKIB) BapTOCTi
[Mocnyr, mpotarom 3 (TphoX) AHIB Mepea BCTYIIOM B CHIIy HOBOTO PO3PaxyHKOBOTO Iepiofy. AGOHEHT crulauye BapTicTh [locayr 3
ypaxyBaHHSIM IIOJIaTKiB, 300piB Ta iHIIMX OOOB’S3KOBHX IUIATEXIB y MOPSIAKY Ta PO3Mipi, BU3HAYEHUX YMHHUM 3aKOHOIABCTBOM
VYkpainu

5.8. V Bumagkax BCTaHOBJICHHX I[UM JOTOBOPOM HEBHKOPHCTAaHI KOIITH y MOBHOMY 00Cs3i mpoTsirom Po3paxyHKOBOTo mepiomy
MepeHOCAThCS Ha HACTYHUIH Po3paxyHKkoBHii Tepio.

5.9. Bapricts Ilocmyr moxke 3MmiHIOBaTHCA OmepaTopoM, SKH Ma€ IMPaBO MEPEriTHYTH NPEHCKypaHT abOHEHTCHKUX TapHUiB,
noBimomuBI AbGoHeHTa Ha OdimiitHomy caiiti Oneparopa He mi3HimIe, HiX 3a 7 (CiM) KaJIeHAapHUAX IHIB 10 MOYATKY BCTYITy HOBUX
Tapudis B gif0.

[Ipu Hesroxi 3i 3MiHOK TapudiB abo MpPU3HAYCHHSIM HOBHX IUIATEKIB B JOIMOBHEHHS IO BXKE ICHYIOUNX, AOOHEHT Mae IpaBo
HaNpaBUTH 3aIUT MPO 3MiHYy aBTOMATHYHO BCTAHOBJICHOTO Tapu(y Ha HaHOLIBII CIPHUATIMBHH Ha IyMKy AOOHEHTa B CTPOKH,
nependaveHi MyHKTOM 5.7 4M JOCTPOKOBO NPHIIMHWTH Aif0 JloroBopy NMHUCEMOBO momepeauBinu mpo ne Omepatopa. Y BUMAaKy
HeoTprMaHHs OniepaTopoM Bif AGOHEHTA MOBIIOMIICHHSI PO 3MiHY TapU(HOTO IJIaHY YH PO BiIMOBY BiJl TIOCIYT 10 MOMEHTY BCTYILY
HOBUX Tapu(QiB B Jit0, 3MiHH BBAKAIOTHCS IPUAHITAMH AGOHEHTOM.

5.10. Jlns 3milicHeHHS MOTIEPEIHBOIT OTIaTi AOOHEHT 30008’ I3Y€EThCS CAMOCTIIHO KOHTPOJIIOBATH CTaH cBOro Oco0OBOro paxyHKy Ta
BUYACHO IIOIIOBHIOBATH HOTO.

5.11. Onepatop 3abe3neuye noctyn AOOHEHTa [t OTJISAY ¥ aHai3y CTaHy CBOTO 0COOOBOTO paxyHKY i poOOTH 3 HUM. 3a TOTIOMOTOI0
3a3HAYEHOTO JIOCTYIy AOOHEHT MOXKE 3[IIICHIOBATH PO3paxyHKH, 3MIiHIOBATH TapU(HIi IUIAHU Ta MPOBOJMTH IHIII Aii, 1MOB sI3aHi 3
OTPUMAHHSM €JIEKTPOHHUX KOMYHIKaiHHUX MOCIyT. JI0CTyI 10 0c000BOTO KabiHEeTy MOKIIMBHUH MICIIA BBEACHHSI 0COOOBOTO JIOTIHY Ta
MIapoJIIo, IO CKJIAAETHCSI AGOHEHTOM Ta 3a3HAYaeThCs B 3asBi-IIPUETHAHHI.

5.12. A6onenT nepearmiagye [lociyru 3a OOMiKOBUiT ITepiox He3aleKHO BiJf 00CATY BUKOPHCTAaHH a00 HaMipu BukopuctanHs [locmyr
B IIef 00JiKoBHIT TIepio. OniepaTop MPOBOIUTE PO3PAXYHKH 32 €IEKTPOHHI KOMYHIKAI[iiTHI TOCTYTH 3 TaTH NOYaTKy 1X HaJaHHS Ta/abo
3 JJaTH TOYaTKy aKTUBAIil TapudHOro miany, oopanoro A6oHeHTOM Iipn 3aMoBieHHi [lociyr. JlaTa moyaTky i 3akiHUeHHS 00JIIKOBOTO
mepioIy MmoB's3aHa 3 TepMiHOM Aii 0Opanoro TapugHOro mIaHy, a He 3 JaTOK MONOBHEHHS paxXyHKy AOGOHEHTOM

5.13. AGOHEHT BBaKAETHCS TAKKM, 1110 BUKOHAB CBOi 3000B's13aHHsI 110 oruiaTi [Tocayr 3 MoMeHTy oTpuManHs OnepaTopoM AaHuX, 110
MITBEPXKYIOTh OTPUMAHHS I'POIIOBUX KOIITIB B IOBHOMY 00CS3i.

5.14. Y pa3i, ko AGOHEHT He orutauye abo HeByacHo cruiauye [Tocimyru, Oneparop Mae npaBo MPU3YNUHUTH 200 MPUIHUHUTH HaJlaHHS
[Mocnyr AboneHTty. BinHOBIeHHS HaaHHs IOCIYT 3a JaHUM J[0rOBOpOM 3/1iHCHIOETHCS ICIsl OTAIIEHHS 1CHYI04O0T 3200proBaHOCTI Ta
BHECCHHSI AOOHEHTOM TPOIIOBUX KOIITIB B SIKOCTI MEPEANIATH 3a €ICKTPOHHI KOMYHIKAI[i#{HI MOCIYTH Y BiNOBITHOCTI 10 00paHOro
TapuQHOTO IIIaHy

5.15. Crioco6wu orutatu [Tocimyr:

5.15.1. AGoHeHT 31iiicHI0oe omaTy 3amMoBieHHX [Tociyr 3a 101moMororo 6e3roTiBKOBOTO NepeKasy I'POIIOBUX KOIITIB HA PO3PaxyHKOBUH
paxyHok Onieparopa 3 3a3HaueHHIM 0coOHuCTHX ineHTudikytounx nanux (I11b, agpeca miakiIroueHHs, HOMEp 0COOOBOTO PaXyHKY i T.11.).
Jlst 6imbIT 3pyYHOTO GE3rOTIBKOBOTO MEpeKa3y TPONIOBHUX KOIITIB AGOHEHT MOKe BUKOPUCTOBYBaTH Oco00BMit KabiHET a00 MOOUTHHUIA
JIOJIaTOK;

5.15.2. Omnara [Mocayr B paMkax 11p0ro JJoroBopy Moxe OyTH TaKoXk 3/ilicHeHa AOOHEHTOM 3a JOIIOMOTOFO ITPHI0AHHS BiAIOBITHUX
KapTOK IOIOBHEHHS PaxyHKy SIK Y (i3MYHOMY (IUIACTHKOBI KapTKW IIOTIOBHEHHS), TaK 1 B €JNEKTPOHHOMY (TEpMiHAIBHI MEpexi)
BUKOHAHHI, @ TAKOX IIIIXOM O€3roTiBKOBOTO IepeKasy uepe3 A03BOJICH] 1O BUKOPUCTAHHS B YKpaiHi eJeKTPOHHI IUIATIKHI CHCTEMH
(EasyPay, LiqPay ta in.);

5.15.3. Tlopsimok TMpoBelNeHHS IUIATEXIB, MYHKTH peamizalil IUIACTUKOBUX KapTOK IIONOBHEHHS, aJpecH TepMiHaiB
camMo00cITyroByBaHH:, HEOOXiHI PEKBI3UTH 1 HOMEPH eNeKTPOHHHUX raMaHIiB OmnepaTopa, Ha SKi MPUIMaeThCA OIIIaTa 3aMOBJIEHUX
IMocnyr Ta iHIIa HeobOXinHa iHdopMallis BKa3yroThes Ha odiriiiHoMy - caiiti OnepaTopa 3a aapecoro: http://www.sohonet.ua

5.16. Hesukopucranus ITocnyr AOoHeHTOM He MOXe OyTH MiJICTABOIO JAJsl HEeCIUlaTh aOOHEHTHOI IUIaTH, BCTAHOBJIEHOI 0OpaHHM
Tapudom.

5.17. Oneparop 3nuiiicHioe o0tk Hapanux [ocyr Ta 3ailicHeHnx AGoHeHTOM oruiaT 3a Taki [Tocmyrn. Q61K 00CATY COXHUTHX MOCITYT
(Tpadika) Ta mepeBipka iX SIKOCTi, 3IIHCHIOETBCS 3a JOmoOMoOror 3aco6iB Omepartopa abo crenianizoBaHOrO IiJIPHUEMCTBA 3a
3amoBieHHsM Onepatopa. Yianatoun e [lorosip, AGOHEHT MOTOKYETHCS, 1110 BiH BU3HAE TaKi JaHi K LiIKoM BipHI. CTOpOHK
JIOMOBWJINCH, IO 3acTOCyBaHHS AOOHEHTOM BIIACHHMX 3aco0iB 00Ky o0csriB orpumanux Ilocmyr Ta mepeBipku ix sKocTi He
BiZIOyBaTUMEThCSI.

5.18. TIpoTsaroM CTpPOKY IMO30BHOI JABHOCTI MiCJs HPUIMHEHHS mii YKIaACHOro MiK cTopoHamu JIoroBopy, abo BIIMOBH Bix
nepenmiadenoi [locayru 3a JloroBopom, Omneparop, 3a MMCHBMOBOIO BUMOTOI0 AOOHEHTa, TOBUHEH IMOBEPHYTH HEBUKOPHUCTaHI KOIITH
ToTiepeIHbO cIlaueHi AOOHEHTOM. Y BWITAAKy HasBHOCTI 3a0oproBaHocTi AGoHeHTa mepen OnepaTopoM MOBEPHEHHIO IMiIJIsATae
3QJIMIIOK BKa3aHWUX KOMITIB TICJIs MOTAlIeHHsS 3a00proBaHOCTI Ta IHIIMX TPOIIOBUX 3000B’si3aHb, IO MOXYTh OyTH TependadeHi
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nomosieHocTsiMu Ctopin. Onepatop NOBUHEH MOBEPHYTH BKa3aHi KOIITH Y CTPOK, 110 He nepeBuiye 30 KaJeHAapHUX THIB 3 MOMEHTY
OTpPHMMaHHS MIMCHbMOBOTO 3BepHEHHsI AGOHEHTA.

5.19. 3a gac, nporsrom sikoro ITocimyru He HaaBanch 3 BUHM AOOHEHTa, Iu1aTa 3a HajgaHHs [lociyr HapaxoBy€eThCs B IOBHOMY 00Cs3i.
Yac neorpumanns [Tocayr AGOHEHTOM Yy 3B’SI3KY 3 BUXOJIOM 3 Jay oOJyiajiHaHHs abo mpoOieMaMu 3 IporpaMHUM 3a0e3IeUeHHSIM Ha
cTopoHi AOoHeHTa a00 BJACHOIO €JEKTPOHHOIO KOMYHIKALIfHOIO MEpexkero, B3a€MO3’€IHAHOIO 3 MOPTOM I[HTEpHET eleKTPOHHOI
KOMyHiKaIiitnoi Mepexxi OnepaTopa, He BBaXKAETHCS IIPOCTOEM 1 OILIAuy€eThcst AGOHEHTOM y MOBHOMY 00CsI3i.

PO311J16. IPABA TA OBOB’SAI3KU ABOHEHTA
6.1. AGoHEeHTH 1ijT yac 3aMOBJICHHS Ta/ab0 OTpUMaHHA eJICKTPOHHUX KOMYHIKaIiHHUX MTOCIYT MArOTh IIPABO Ha:
6.1.1. 3axucT CBOIX MpaB JACPIKABOIO;
6.1.2. BiTbHAIN JOCTYI A0 SIEKTPOHHUX KOMYHIKAI[IITHAX ITOCIIYT;
6.1.3. Oe3neky eIeKTPOHHNX KOMYHIKalliHHUX MOCITYT (3TiJHO 3 JOrOBOPOM PO HAJaHHS JIEKTPOHHUX KOMYHIKAI[IHHUX MOCIIYT);
6.1.4. BinbHUMII BHOIp MocTayaJbHUKA EJICKTPOHHUX KOMYHIKAIIHHUX mOCHyr. Y pa3i BUsBIeHHS AOOHEHTOM Oa’kaHHSI 3MIHHTH
NocTavYaJbHUKA MOCIYT AOCTYITy 10 Mepexi [HTepHer BinnosiaHi Oneparop Hajae KiHIEBOMY KOpUCTyBady iHpopMarito (10 Ta mij yac
3MiHM) IIOZ0 YMOB Takoi 3MiHHM Ta Ha BUMOTy AOOHeHTa 3abe3reuye Oe3nepepBHICTb MOCIYTH JOCTYIY 10 Mepexki [HTepHeT, kpim
BUIIAJIKIB, KOJIM 1€ TEXHIYHO HEMOXKIIMBO;
6.1.5. BuTbHMI BHOIp BHIY Ta KITBKOCTI €NICKTPOHHUX KOMYHIKALiHHHUX MOCIHYT, sIKi OPONOHYI0ThCS OmepaTtopoM, y TOMY YUCIi Ha
OTpPHUMaHHS 3a HassBHOCTI TEXHIYHOT MO>KJIMBOCTI OKpEMOT €JIeKTPOHHOI KOMYHIKaIIifHOT TOCITyTH (HE B CKJIaJl MaKeTa IMoCiyT);
6.1.6. 6e3ommaTHe oTpuMaHHSA Bix OnepaTopa BUUEPITHO iH(QOpMAIIii M0A0 3MICTY, IKOCTIi, BAPTOCTI Ta MOPSAIKY HaIaHHS €ICKTPOHHUX
KOMYHIKaI[ifHUX TTOCITYT;
6.1.7. cBO€yacHe i SKICHE OJECpKAaHHSA EJICKTPOHHUX KOMYHIKAIIHUX TOCIYyT Ha YMOBaX, BU3HAUYEHHUX IOTOBOPOM Ta OOpaHUM
TapupHuM MIaHOM;
6.1.8. otpumanus Big OmepaTopa HasIBHUX BIIOMOCTEH MO0 HAZaHUX SNEKTPOHHUX KOMYHIKALifHUX MTOCIYT Y MOPSIIKY, BUSHAYCHOMY
3aKOHOJJABCTBOM;
6.1.9. ckopouenHs OnepaTopoM JOCTYITy KiHIICBOTO KOPHUCTYBada O OKPEMHUX BHIIB CICKTPOHHUX KOMYHIKALiHUX MTOCITYT Ha MiICTaBi
HOTro 3as1BM Ta 3 ypaxyBaHHSAM Ta TEXHIYHHX MOXJIHBOCTEH Oneparopa;
6.1.10. moBepHenHs Big Oneparopa HEBUKOPHCTAHOT YaCTKU KOIITIB Y Pa3i BiIMOBH BiJl epeIUIaueHHX eJICKTPOHHNX KOMYHIKaliiHUX
MOCIYT Y BUMAJKax 1 MOPSAAKY, BU3HAUCHHUX MTPAaBUJIAMH HAJIaHHS | OTPUMAaHHS WX MOCIYT Ta JOrOBOPOM IIPO HaJaHHS €IEKTPOHHUX
KOMYHIKaIifHUX TOCITYT;
6.1.11. BiAMOBY BiJl €EKTPOHHHUX KOMYHIKAIL[IHUX MOCIYT y MOPSIKY, BCTAHOBJIEHOMY UM J[0oroBOpOM;
6.1.12. BimmkomyBaHHs 30WTKIB, 3alOAISHUX YHACJiJOK HEBUKOHAHHS YHM HEHAJE)KHOr0 BUKOHaHHS OrnepaTtopoM 00OB’S3KiB,
nependadeHrux 3aKOHOJJABCTBOM;
6.1.13. ockapykeHHsI HenpaBOMIipHUX Jiiit OnepaTopa HIIIXOM 3BEpHEHHS JI0 Cyy a00 YIOBHOBaKEHHUX JIEPIKAaBHUX OpPraHiB;
6.1.14. BimMOBY BiJ] OILTATH SIEKTPOHHOT KOMYHIKAIIITHOT OCTYTH, IKy AOOHEHT HE 3aMOBJIAIB;
6.1.15. oTpumanHs iH(pOpMAIIii III0T0 MOKITMBOCTI Ta MMOPSIKY BiAMOBH BiJI 3aMOBJICHOI €JIEKTPOHHOT KOMYHIKAI[IHHOT IOCITYTH;
6.1.16. 6e3orutaTHe oTpuMaHHA Bifg OrepaTopa paXyHKIB 3a HaJaHi eIEKTPOHHI KOMYHIKaIiiHI TOCITyTH;
6.1.7. Camocriiiny 3Mminy Tapudnoro miany zHaganas [locayr B oH-TaiH pexuMi (TATBEPIUBINHU I1i 3MIHH TiTBKHA HOMY BiTOMHMHA
Login: ta Password: ). 3a3Ha4eHi 3MiHK BCTYNAIOTh B Ji10 3 HACTYITHOI'O PO3PaxXyHKOBOTO MEPiOy, ajle Mpu boMy AOOHEHT Ja€e 3rojy,
o He npea'sBisatume g0 OrnepaTopa HiIKHX MPETeH31H 1 110 BCs BiAMOBINANBHICTh 32 OS3MEUHUI BXi/l I HACTIIKKA 3MiHA TapU(pHOTO
IUIaHy, BUKJIMKaHI AOOHEHTOM, BiH NpHIMaE 1 MOKIIAIA€ TIIBKYU Ha cede.
6.1.18. inmri mpaBa, BU3HAYCHI 3aKOHOJABCTBOM YKpaiHU Ta JaHuM J[oroBOpOM MPO HAJaHHS €JICKTPOHHHUX KOMYHIKAI[IHUX MOCIYT.

6.2. AGoHeHTH 3000B’A3aH1 JJOTPUMYBATUCS YMOB JJaHOTO JIOroBOpY Ta MpaBHJI HaJaHHS Ta OTPUMAHHS eJIEKTPOHHUX KOMYHIKaI[iTHUX
HOCIIYT, 30KpeMa:

6.2.1. ommagyBaTy 3aMOBJICHI Ta OTPHMAaHi €JIeKTPOHHI KOMYHIKAIilHI TOCIYTH, Y TOMY YHCIi aDOHEHTCHKY IIATy Ta BapTICTh AKETiB
MOCIIYT y pO3Mipax, MOPSAKY Ta B CTPOKH, BCTAHOBJIEHI IIMM J[0OrOBOPOM Ta BiJIIOBITHO /10 3aKOHOJIaBCTBA;

6.2.2. BUKOPHUCTOBYBATH KiHIIEBE (TepMiHaJIbHE) 00IaAHaHHS, 110 Ma€ JOKYMEHT PO Bi/MIOBIIHICTB;

6.2.3. He IOITyCKaTH BUKOPUCTaHHS KiHIIEBOTO (TEpMiHAIBHOTO) 00JIaJHAHHSI Il BYNHECHHS MPOTHUIIPABHUX il a00 Jiif, O CyrepedaTh
iHTepecaM HallloHaIbHOT Oe3IeKH, 0O00POHH Ta OXOPOHH IPABONOPSAKY 1 HE epekinanaTi Ha OnepaTopa BiANOBIAIBHICTh 32 MOXKIIUBI
MOpYIICHHS 400 30MTOK, 3aMOJisTHII TpeTiM ocobam;

6.2.4. He momyckaTH Jid, 110 MOXYTb CTBOPIOBATH 3arpo3y IJisi OE3MeKH eKCIuTyaTailii eJeKTPOHHHUX KOMYHIKaI[ifHUX Mepex,
MIATPAMKH IUTICHOCTI Ta B3a€EMOJIl €JIEKTPOHHMX KOMYHIKAIHHUX Mepex, 3axucTy iHdopmariiiHoi Oe3neku eIeKTPOHHUX
KOMYHIKaI[ifHUX MepeX, eIeKTPOMAarHiTHOI CyMiCHOCTI paaioo0safHaHHs, YCKIaIHIOBATH YH YHEMOXJIMBIIOBATH HAJAaHHS MOCITYT
IHIINM KIHIIEBUM KOPHCTyBadaMm;

6.2.5. He JOmMycKaTH BHUKOPUCTaHHS Ha KOMEPLiifHIH OCHOBI KIHIEBOrO (TEpMiHAIBHOT0) OOJIaJHAHHS Ta aOOHEHTCHKHX JIHIN
€JIEKTPOHHUX KOMYHIKAIIIHHUX MEpexX JUI HaJaHHS eIeKTPOHHUX KOMYHIKaliHHUX HOCIYT TPETiM ocobam;

6.2.6. He 37ilCHIOBATH HECAHKI[IOHOBAHOTO BTPYYaHHs B poOOTY Ta/ab0 BUKOPHCTAHHS eJIEKTPOHHOT KOMYHIKAIIIHOI Mepexi, II10
CHPUYMHMIIO 200 MOKE CIIPUYMHUTH 30UTKH UM 1HIII 3arpO3M MAifHOBHMM iHTEpecaM I0CTAaYaIbHHUKIB €JIEKTPOHHUX KOMYHIKaliHHIX
TIOCJTYT, IHIIMX KiHIIEBUX KOPUCTYBaYiB, TPETIX OCi0, a TAKOXX YTPUMATHCH Bl BUMHEHHS JIilf, K1 IPsIMO HE 3a00pOHEH]1 yMOBaMH IIOTO
JloroBopy, ajie MOKyTh OyTH KBaJTi(hikOBaHi K BTpy4aHHs B Mepexy Omnepatopa;

6.2.7. He 3niiicHIoBaTH MOJepHi3alito Ta/abo nporpamysanHs KiHneBoro obiagHaHHs, ke MOXKe BIUIMHYTH Ha Tapudikanito [Tociyr B
Mmepexi Orneparopa abo Ha GyHKIIOHYBaHHS MepexxeBoro odiaananus Onepartopa;

6.2.8. CBo€uacHO OHOBIIIOBATH aHTUBIPYCHI IPOTPaMH 3 METOIO 3aXHCTY BIIACHUX IPUCTPOIB Ta IPOrPaMHOTr0 3a0e3MeYCHHS;

6.2.9. AGOHEHT, 1110 BCTaHOBMB (DaKT MEPEKEBOI aTaKK Ha CBOIO aapecy, 3000B's13aHMi AKHANCKOpIIIe crioBicTuTH 1po e Omeparopa.
Orneparop B IIbOMY BUTIQJIKY Ma€ MPABO TUMYACOBO, XK JI0 3aKiHYCHHS a00 JIiKBimaIii aTaku, 0OMEXHUTH TOCTYII 0 MEPEKEBHX apec
AOGoHeHTa 115 yoe3neueHHs BCiel Mepexxi 1 30epekeHHsT 9acTKOBOT Mpare3aTHOCTI Mepexi AGoHeHTa. OrnepaTtop BUSBISE JHKepena
MEpEKEBOi aTaK! TUTLKH Ti€I0 Miporo, sika HeoOXigHa IS 11 JTikBimamii Ta yoe3meueHHs Mepexi.



6.2.10. He BukopucTOBYBaTM MepexeBi ineHTH(iKaTopu TpeTix ocid, He danscudikyBatd MepexeBi ineHTHdiKaropH, He
BUKOPHCTOBYBATH HEICHYIOU1 MEpeKeBi 1IeHTH(]IKaTOPH, HE 3aMOBJISITH Ta HE IPOIIOHYBATH PO3CUIIAHHS CIIaMy, HE PO3CHJIATH CIIaM, He
3IIMCHIOBATH Ta HE CHPUSATH 3IIHCHEHHIO OyAb-sKUX [iH, sIKi 3aBakaloTh poOOTi iHIIMX aboHeHTIB Ta [locmyr abo HOpMaILHOMY
¢yHKiioHyBaHHs obnagHanus Oneparopa;

6.2.11. TToBimoMIIATH, y TOMY YHCII MACHMOBO, Ha 3amuT Omeparopa mpo Tumn KiHIeBoro o6nagHaHHs, M0 BUKOPUCTOBYETHCS LIS
otpumanHs Ilocnyr;

6.2.12. 3a morpeOM y3roIKyBaTh 3 BIACHUKOM iH(pacTpykTypum 00’e¢kTa OyHIBHHITBA B SKOMY PO3MIIIY€ETHCS EIEKTPOHHA
KOMYHIiKaIriiiHa Mepexa OmnepaTopa, MPOBENCHHS 3aXOJiB, MOB'I3aHUX 3 MiAKIIOYEHHSAM AOoHeHTa 1m0 Mepexi Ormeparopa abo
MIPOBEICHHAM Ha Hilf peMOHTHHX po0iT. 3abe3neunTtn B pobounii yac yIIoBHOBaYKEHNM IIpecTaBHIKaM OrepaTopa BUTbHHN TOCTYII 10
MpUMIIIeHHs, OyIWHKY Ta MPUOYIMHKOBHX TEPUTOPIN U MPOBEACHHS 3aXOiB, ITOB’SI3aHUX 3 HaJaHHAM AOOHEHTY €IeKTPOHHHUX
KOMYHIKaI[ifHUX TOCIYT, a TaKoX IOCTyNm 10 aOOHEHTCHKOi INPOBOAKH 3 METOI ii OOCTEXEHHS, PEMOHTYy Ta TEXHITHOTO
00CITyTOBYBaHHS;

6.2.13. 3a moTpeOu y3ro/KyBaTH 3 BIACHUKOM (OpEH/I0aBLIEM, OPEHIapeM) NPUMIlLeHHS], OYANHKY, a TAKOXK IPHOYANHKOBHUX TEPUTOPIH
NIPOBEJICHHS 3aX0/1iB, TOB'SI3aHUX 3 HAJJaHHAM AOGOHEHTY eJIeKTPOHHHUX KOMYHiKaliitnux [Tocmyr;

6.2.14. yrpumyBatn y cripaBHOMY cTaHi KinmieBe o0nagranHs Ta aDOHEHTCHKI JIiHIT 10 BCTAHOBJICHOT TOYKH JeMapKaIlii;

6.2.15. ¥V Bumaaky BUHMKHEHHS HECIIPaBHOCTEH, MepepB B HAJAaHHI ITOCIYT, HETAHHO MOBIJOMIIATH PO 1€ NMPEJCTaBHUKIB TEXHIYHOT
niarpumkn Onepatopa;

6.2.16. moBioMiATH Y MicsiuHMi cTpok Oneparopa npo 3MiHy 000B'SI3KOBHX PEKBI3UTIB, epepdadeHux y Jorosopid

6.2.17. mamatu OmepaTopy BiImoBigHO 10 3akoHy Ykpainu "IIpo 3aXWCT mepcoHaIbHHUX NaHUX" 3roay Ha 0OpoOKy MepCOHANBHUX
JaHUX, HeOOXIIHY JUIsl BUKOHAaHHA faHoro JloroBopy Ta Hagati Onepatopy cBOi IOCTOBIpHI aHi;

6.2.18. He moBimOMIIATH CBOT OOJIKOBI JJaHi Ta MApOJIi TPETIM 0co0aM, a TAKOXK BXKUBATH BCiX HEOOXITHUX 3aXOIiB MIOA0 OE3IMEYHOCTI
BJIACHOI IIePCOHAIBHOT iHpopMalil, sika Moke OyTH nepenaHa depe3 Mepexy [HrepreT. OnepaTop He BiIIKOAOBYe AGOHEHTY 30UTKH,
3aroIisiHi HOMy BHACIIIOK BUKOPHCTaHHSA HOTO MApoIIiB TPETIMU 0co0aMu, IO cTaocs depe3 Hepdane 30epiranHs AOOHEHTOM CBOIX
IapoiB;

6.2.19. cucremaTnuHo, He pimme 1 pa3y Ha 7 (ciM) KaJleHIApHUX THIB, IEPEBIPATH HASBHICTH OBimoMIIeHb OtmepaTropa Ha odinifHOMY
caiiti, Ha cropinmi OcoboBoro kadiHeTy AGOHEHTa a00 y MOOLTBHOMY HOoAaTKy. AOOHEHT mpHiiMae Ha cebe BCIO BiNOBINANBHICTD 3a
HACJIIKW HECBOEYACHOT'O O3HAHOMIICHHS 13 OyIb-sIKUMH MoBinoMieHHAMHU Oneparopa;

6.2.20. BukoHyBaTH iHII OOOB’SI3KM BIJIOBIZHO /10 3aKOHOJABCTBA YKpaiHM Ta IOTOBOPY 3 MOCTa4aJIbHUKOM €JIEKTPOHHHUX
KOMYHIKaI[ITHUX Mepek Ta/abo MOCIyT.

PO3A1J1 7. TIPABA TA OBOB’SI3KH OIIEPATOPA

7.1. OnepaTop Mae npaBo:

7.1.1. Banyuaru TpeTix 0cib A1 BUKOHAHHS CBOiX 3000B's13aHb 3a M JI0roBOpOM, a TAKOkK BUKOPHCTOBYBATH MOCIYTH / po6OTH TpeTixX
oci0, ski 3abe3nedyroTh MOXJIMBICTh HaganHs [lociyr, mnepenbauenux wnuM J{oroBopoM, B TOMY 4YHCII BHKOPHUCTOBYBATH
iHpPaACTPYKTYpy €IEKTPOHHUX KOMYHIKalliHHUX Mepex Ta ii eleMEeHTIB 3 IHIIMMH MOCTavYIbHUKaMH €JIEKTPOHHUX KOMYHIKaliiHUX
Mepex;

7.1.2. B 0o#HOCTOPOHHBOMY MOPSIKY, 33 YMOBH JOTPHMAaHHS IIPOLEAYP, BCTAHOBJICHHX 3aKOHOAABCTBOM Ta IMMH YMOBaMH,
BCTaHOBJIFOBATH, BCTAHOBIIOBATH HOBI Tapu(Hi maHwm, miaty 3a JlogaTKkoBi OCIyTH, CKaCOBYBaTH a00 3MiHIOBaTH Tapu(Hi IIaHu 9u
wraty 3a JlogaTKoBi MOCITYTH, a TAKOK BCTAHOBJIIOBATH 1HIWBIAyaIbHI TApU(HI IUTaHU.

7.1.3. YcTaHOBIIOBATH, CKOPOYYBATH, 3MIHIOBATH IMEPEiK MOCIYT, IPUIHHATH HaJaHHS MOCTYT, BiIKIIOYATH KiHIIEBE 00aTHAHHS
KinneBoro koprucTyBaya Iociayr BiAIIOBITHO 1O BUMOT 3aKOHOAABCTBA

7.1.4. Hapcunatu aboHeHTaM iH(popMaliitHi noBinomieHHs (1K y ¢opmi SMS — noigomiieHp abo MOBIIOMIIEHHS Y O0COOMCTOMY
KaOiHeTi) Npo BCTaHOBJIEHHS 3MiHy Tapu(iB TOIO, TapU(HUX IUIAHIB, MAKETIB MOCIYT, MPOBEJICHHS aKilil, aKIiHHUX PONO3HUIIIH,
MPOTIO3ULIH 1010 OTPUMAHHS MOCJIYT, Ta 1HIIY iHPOPMAILIIO PO OTPUMAHHS MOCIIYT;

7.1.5. Ha ckopodeHHs mepeniky a0o0 mpunuHeHHs HagaHHs [lociayr AOOoHEeHTY y pasi mopylieHHs HMM 1boro JloroBopy ado
3aKOHOJABCTBA Y Cepi eTSKTPOHHNX KOMYHIKaIliH.

7.1.6. Ha npunuHeHHs AisUIbHOCTI 3 HAJIAaHHS €IEKTPOHHUX KOMYHIKAI[IHUX MOCITYT BIAMOBITHO JI0 3aKOHO/IABCTBA.

7.1.7. Ha migxmodeHHs Ta/ab0 BiIKIFOUSHHS I IKIFOYCHOTO J0 eIeKTPOHHOT KOMYHIKAIiHHOT Mepeski KiHIIeBOro oOaHaHHs AOOHEHTa
y pa3i BiICYTHOCTI JIOKYMEHTIB IO MiATBEP/UKEHHS HOTO BiAMOBITHOCTI BUMOTaM HOPMAaTUBHHX JOKYMEHTIB y cepi eJeKTPOHHHUX
KOMYHIKaIlilf, a TAKOX B 1HIIMX BUIAJKaX, BU3HAYCHUX 3aKOHOJABCTBOM.

7.1.8. 3minHroBaTH Ta BcTaHOBIIOBaTH Tapudu Ha omaary A6oHeHToM ITocayr, po3MICTHUBIIM MOBIZOMIICHHS PO 11 Ha odimiiHOMY
caitti OnepaTopa, He mi3HiIme HiX 3a 7 (ciM) KaJIeHAapHAX THIB [0 iX 3aIIpOBaKEHHS.

7.1.9. ¥V Bunanky BuseieHHs OnepaTopoM HETHIIOBOTO HaBaHTa)XXEHHS Ha EJIEKTPOHHY KOMYHikauiiiHy Mepexy Onepartopa (BipycHi
IIporpamH, pi3kui picT Tpadiky AGoHeHTa, moHa Tpadik, nepeadadeHmii oopanuM AboHeHToM TapudHUM MIaHOM), SIKE CIIPUIHMHEHE
AbonenTom, Omneparop Mae ipaBo oOMexuTH obcar Tpadiky ado HaganHs [Tocayr 10 3’scyBaHHS 0OOCTaBUH TaKOT'O HaBaHTAKEHHS.
7.1.10. IpunuanTu Hapanus [Tocayr AGOHEHTY Ha 4ac 3aluIaHOBAHOTO MPOGUIAKTHYHOTO 00CITyroByBaHHS Mepeki (IpodiIakTHIHUX,
PEMOHTHHUX UM 1HIIHUX poOIT) MOMEPEIHBO CIIOBICTUBIIH MPO 11e AGOHEHTa Y TIOPSAKY MepeadaueHoMy qaHuM JJoroBopom.

7.1.11. V 6e3aknenTHOMY TOPSAKY CIIHCYBaTH Ta MEPEMIIIaTH MOMIIKOBO 3apaxoBaHi Ha Oco0oBH paxyHOK AOOHEHTa TPOIIOBI
KOLITH.

7.1.12. 3pniiicHroBaTH 3anuc TeneoHHUX po3MoB Mixk Oneparopom Ta AOOHEHTOM NpH 3BepHEHHsIX AOoHeHTa 10 OnepaTopa 3 METO0
BUKOHaHHS JloroBopy, npej’sIBICHHS NPETeH31H, a TAKOK OTPUMAaHHs J0BiiKOBOI iH(popmauii mpo [Tocmyru, Ta Ha BiacHuil po3cyn
BUKOPHCTOBYBATH TakKi 3allMCH., B TOMY YHMCII SIK JI0Ka3 Y BIANIOBIJHHUX OpraHax Jep>KaBHOI BJIaJ1/MICIIEBOTO CaMOBPSAyBaHHS y pasi
BUHHMKHEHHI cynepe4ok AGOHEHTOM TOLIO0

7.1.13. BeranoBimoBary ymoBamu TapudHUX I1aHiB Ta/abo akuii, 1110 NpoBOAUTHMYThCSI OnepaTopoM, JOAATKOBI yMOBH ITiIKITIOYEHHS
Ta KopuctysasHs [locimyramu, BU3HauaTH TEPUTOPIIO, CTPOKH Ta TEPMiHM HAAAHHS HOCIYT TOLIO.

7.1.14. MonepHi3yBaTH €NeKTPOHHY KOMYHIKaIlIHHY Mepexy a0o0 il OKpeMi elTeMeHTH, B TOMY YHCITI IIJITXOM 3MiHH TEXHOJIOT1i Mepexi.



7.1.15. OnepaTop Mae mpaBo CKOPOTUTH/IPUNUHUTH HafaHHs [Tocayr AGOHEHTY y pasi:

- OTPUMAaHHS YCHOTO 200 MUCHMOBOTO 3BEpHEHHS Bil AGOHEHTa 11010 CKOPOUCHHS/TIPUITMHEHHS HalaHHs TI0CITyT

- 3aKIHUCHHSI KOILTIB 3a [IepeAIUIaueHi ITOCIYTH BiAMOBITHO 710 3aKOHOJaBCTBA Ta JOTOBOPY MPO HaJaHHS TIOCIYT;

- IIOCSATHEHHSI TPAaHUYHOTO JIMITY;

- BUKOHAHHS PEMOHTHHX POOIT 3 YCYHEHHS HOIMIKOKEHHS eJIeKTPOHHUX KOMYHIKAmiHHUX MepeX, TEXHIYHUX 3aC00iB €IeKTPOHHUX
KOMYHIKaIliii, mpoiIakTHYHIX, IUIAHOBUX PEMOHTHHX a00 iHIHX poOiT, BUKOHAHHS SKUX YHEMOXIIUBIIIOE HaTaHHs mociyT. Omeparop
MTOBUHEH TTOBIIOMHUTH KiHIIEBOMY KOPHCTYBady PO CTPOK 3aBEPIICHHS TaKUX POOiIT, mependadeHmii 3aKOHOJaBCTBOM;

- BimMoBH AOGOHEHTa BiJ 3MiHHM TEXHOJOTII MiAKIIIOYCHHS, KE 3yMOBJICHE TIPOBEACHHAM MOJIEPHI3aIlil eJeKTPOHHOI KOMYHIKaIliiHO1
Mepexi;

- BHUHUKHEHHS O0OCTaBMH HemepeOopHOi cumm (3emMieTpyc, IOBiHb, yparad TOMIIO), HAJ3BHYAHOI CHUTyamii, MOIIKOKEHHSI
3JI0BMUCHUKAMH JIHITHUX Ta CTAaHLIITHUX CIIOPY, 10 BUKOPHCTOBYIOTECS OniepaTopoM, BBEACHHS IIPAaBOBOT0O PEXKUMY HAI3BHYaHHOTO
a00 BOEHHOTO CTaHy, TAMYACOBOTO OOMEKEHHS HaJaHHs nocryT KiHeBuM KopucTyBadaMm, o epe0yBaloTh Ha TEPUTOPIAX aKTHBHUX
00loBHX miif, TEPUTOPIAX AKTUBHUX OOHOBMX Miif, Ha SKUX (YHKUIOHYIOTh Iep)KaBHI CIIEKTPOHHI iHpOpMamiiHi pecypcu, abo
THUMYacOBO OKyIHoBaHHX Pociiicekoto denepartiero, BKIIOUYECHUX /0 MEPETIiKy TEPUTOPIii, Ha SKUX BEeAyThcs (Besmcs) 0oioBi mii abo
TUMYacOBO OKyHoBaHUX Pociiicekoro Denepartiero, 3aTBepkeHoro MiHpO3BHUTKY, IS SKAX HE BU3HAYCHA JIaTa 3aBEPIICHHS OOHOBIX
Iift a0 TUMYACcOBOT OKYTIAIIiT;

- BUSIBJICHHS Ta Qikcaii GpakTy nopyueHHs AGOHEHTaMU BUMOT 11b0To J[oroBopy;

- BCTAHOBICHHS (DaKTy PO3CHIIAHHS KIHLIEBUM KOPHCTyBaueM CIIaMy;

- BHWABNCHHA (HaKTiB HECAHKIIOHOBAHOTO BTpydaHHI AOoHeHTa B pobory Ormeparopa Ta/abo BHKOPHCTAHHS EICKTPOHHUX
KOMYHIKaI[ifHuX Mepexxk abo TexHIYHHX 3aco0iB OmepaTopa, MiIMIHH PEKBI3WTIB, NECTPYKTHBHOTO CKAaHYBAaHHS MEpEkKi, 3MiHH
HAJIAIITYBaHb 3’ €THAHHS, 3MiHA PEKUMY pOOOTH MEPEKEBOTO alanTepa, 3MiHN IMEHI KOMII I0Tepa B MepexKi, 3MiHH po00d01 rpymu abo
HEJIETaJIbHUX 3 TOTJIALY MPABHIBHOCTI (DYHKIIIOHYBAaHHS MEPEXi Hil;

- K10 AGOHEHT BTPYYa€eThCs B [Iii iHITNX AOOHEHTIB a00 00CIyTOBYIOYOTO IEPCOHAITY, a00 TIPOBOJHTE B MEpeXKi Iii, sIKi KaparoThCs
3rigHo cT. 361, 361-1, 361-2, 362, 363, 363-1 KK Ykpainu, a Takox Oyms-saxoro iHmmoro crartero KK Ykpainu;

- K110 AOOHEHT MOPYIIUB BUMOTH 3aKOHOJIABCTBA MO0 eKcIutyararii KinieBoro obnaananus, B T.9. i s Hagauus [locayr TpetiMm
ocobam;

- y pa3i mommupenHs iHdopMarlii, mo odpaxkae 4ecTs i TiIHICTh iHmuX AOOHEHTIB i mepcoHary OmepaTtopa;

CkopoYeHHsI Mepetiky Mociyr 3a iHiniatneoo Oneparopa 341HCHIOEThCS A0 YCYHEHHSI IPUYHH, L0 MPU3BEIH A0 1Oro (30KpeMa, 10
noranieHHss AOOHEHTOM 3a00pProBaHOCTI, MMOMOBHEHHS 0COOOBOr0 paxyHKy AOOHEHTOM Ha HEOOXiJHY CyMy KOLITIB, MepeadadeHux
BIJINOBITHUM Tapu()HUM IUIAHOM, 3aKiHYCHHS BUKOHAHHS PEMOHTHHUX POOIT, JIKBigalii HACTIIKIB CTUXIMHOTO JIMXa, Ha3BUYAMHOL
CHTYyalii, CkacyBaHHS PSXKHMY HaJI3BUYailHOT0 ab0 BOEHHOTO CTaHy TOLIO).

7.1.15. 3piiicHIOBaTH 00pOOKY MEpCOHANBHIX JaHUX AOOHEHTa (HOro mpeACTaBHUKIB), ki OnepaTop OyAe BHKOPHCTOBYBATH 3 METOIO
HaJaHHA MOCTyr AOOHEHTY, 3TiJHO i3 BUMOTaMH 3aKOHOJaBCTBa YKpaiHU B cepi 3aXHUCTy NEPCOHANBHUX JaHUX

7.1.16. Y Bumanky HeueH3ypHoOro teiedoHHOTo abo ocobucroro crinkyBaHHS AOOHEHTa 3 mpenacraBHuKamMu Omeparopa, OCTaHHI
MAIOTh MPABO 3MIHCHIOBATH CIUIKYBAaHHS 3 TAKUM AOOHEHTOM BHKITIOYHO uepe3 OcobucTuii kabiHeT.

7.1.17. OmepaTtop Mae mpaBo Ha peai3alilo iHITNX MPaB BiIOBIIHO O 3aKOHOIABCTBA.

7.2. Oneparop 3000B’s13aHHIA:

7.2.1. HapnaBatu AGoHenTy Ilocinyru BiiNOBIZHO 10 HOPMATUBHUX JOKYMEHTIB y chepi eNeKTPOHHUX KOMYHIKaIii Ta 3riJTHO 3 UM
JloroBopom, TapudHuMH MJIaHAMH T4 YAHHAM 3aKOHOJIaBCTBOM Y KpaiHH.

7.2.2. Buninutu AGOHEHTY BIANOBIHI NapaMeTpy aBTopu3alii (JIOriH, TapoJib TOLIO), 3a SIKUMH 1IeHTH(]IKYIOThCS, aKTHBI3YIOThCS
IMocmyrn Ta BeneThes 001K 00csTy Hamanux Homy Ilocmyr.

7.2.3. HamaBatu AGoHeHTY iHpopMarito ipo Taprdu Ta MocIyTH y MOpsAKY, HepeadadeHOMy YHHHIM 3aKOHOJaBCTBOM. [H(opMyBaTn
AOoHeHTa PO BUKOPUCTAHHS BHECEHUX KOILTIB, HAJJABATH IHIY, TI0B’s3aHy 3 HafgaHuMu [lociayramu iHpopMmaltito.

7.2.4. TnpopmyBaT AGOHEHTA PO MepelTik A00HEHTCHKOTO 00TaTHAHHS, SIKE MOKHA ITiJKITFOYATH IO SIIEKTPOHHOT KOMYHIKAIiHHOT
Mepexi 3araJibHOro KOpHucTyBaHHA (Ha 3anuT AOOHEHTa).

7.2.5. Tlonepemxaru AGOHEHTa PO CKOPOUEHHs Nepeltiky abo npunuHeHHs HapaHHs [lociyr, BinkmrouenHs ix Kinnesoro o6i1agHaHHS
y BHIaJKax 1 MopsKy, nepeadadeHux M JJoroBopoM Ta 3aKOHOAABCTBOM.

7.2.6. [Mpunmunsitu HagauHs [locoyr Ha mifcTaBi 0COOUCTO MOIaHOT MUCHMOBOT 3assBH AOOHEHTA.

7.2.7. BcranommoBatH a0o 3MiHIOBaTH mepenmik Ilocmyr 3a NmHMCbMOBOIO 3asBOI0 AOOHEHTA 3rifIHO 3a HAsSBHOCTI TEXHIYHHMX
MOJKJIUBOCTEH.

7.2.8. Bectu 0011k 00cATY Ta BapTOCTi HajaHUX I1ocmyr 3a KO>KHUM BHIOM OKpeMO i 3a0e3neuyBaTh HOTro TOCTOBIPHICTb.

7.2.9. HapaBaru ITocnyru 3a BCTAHOBJICHUMH [TOKQ3HUKAMU SIKOCTI BIZMOBIZAHO JI0 HOPMAaTUBHUX JOKYMEHTIB y c(epi eNeKTPOHHUX
KOMYHIKaIliii, yMOB 110T0 J[0OTOBOpY Ta iHIINX aKTiB 3aKOHOABCTBA.

7.2.10. 3abe3neuyBaTH paBUIIbHICTH 3acTocyBanHs Tapudis Ha [Tociayru Ta cBoeuacHe iHbpopMyBaHHS AGOHEHTA PO 1X 3MiHY.

7.2.11. HapaBaru [lociyru y cTpoku, nependadeHi uum J[oroBopoM Ta 3aKOHOJaBCTBOM.

7.2.12. Tlpuiimatu Big AOOHEHTIB 3BEpHEHHS, 3asBH, CKaprd Ta MPOMO3HUIII Ta HAJAABaTH HA HUX BIIIMOBIJI y BCTAaHOBICHUMN
3aKOHOJIaBCTBOM CTpPOK.

7.2.13. BxuBaTH BiJIOBITHO 10 3aKOHOJABCTBA 3aXOJiB i3 3a0e3MEUYCHHS Ta€MHHIN iHPOpMAIii, M0 NMepeIacThCs CICKTPOHHUMU
KOMYHIKaliifHuMu Mepeskamu, KoHdineHniinocti inpopmanii npo Adonenra ta [Tociayry, ski BiH OTpUMaB YK 3aMOBJISIB.

7.2.14. TlpuitmaTi Ta BecTH OOJIK 3asBOK / 3BEPHEHb CIIOKMBAUiB MPO IMOLIKOPKEHHS €JIEKTPOHHOI KOMYHIKaliiHOI Mepexi 3a
BU3HAYECHUMH B JaHOMY JloroBopi HoMepaMu Tee(OHIB Ta yCyBaTH 11l OIIKOIKEHHS IIPOTATOM O/IHI€T 100U i3 3a(hikCOBAaHOTO MOMEHTY
noJiaHHst AGOHEHTOM 3asIBKH II00 ITOIIKO/PKEHHS eJICKTPOHHOT KOMYHIKaIIiHOT MepexKi, SKe YHEMOXKIMBIIIO JIOCTYI CIIOXKHMBaYa 10
[Tociyrn a60 3HU3WIIO IO HETIPUITYCTUMHUX 3HAYEHb TIOKa3HUKHU SKOCTI €JIEKTPOHHOT KOMYHIKAIIHOT TTOCTYTH.

7.2.15. 3abe3neuyBarn 30epekeHHS BigoMocTeil mpo AOOHEHTa, OTPUMAHUX IiJI 4Yac yKIagaHHs J[oroBopy, a TaKOX PO HamaHHS
[Mociyr, y ToMy 4ucii ¢GakT iX oTpuMaHHs, 00CsAT, 3MiCT, MapIIpyTH NiepeaaBanHs iHpopmarii Tomo (kpiMm iHopmariii, BHeceHoi 3a
3ro0t0 AGoHeHTa 10 0a3 qaHuX iH(GOpPMAIiHHO-TOBITKOBOT CITY>KOH).



7.2.16. 3abe3neuyBaru cepBicHe 00CTyroByBaHHs AGOHEHTIB y 3B’ 3Ky 3 UMM, CTBOpEHA CITy»0a TeXHIYHOT HiATPUMKH AOOHEHTIB, sIKa
1inomxo6oBo gocrymnHa 3a tenedonom (048) 743-25-35, Ha odiuiliHomy caiiti Onepatopa http://www.sohonet.ua ta 3a monomororo
IHIIMX 3ac00iB 3B’43KY, BKa3aHUX Ha CAMTI.

PO3/1J1 8. BIAIIOBIJAJIBHICTD CTOPIH
8.1. BigmosimaneHicTh AOOHEHTA:
8.1.1. KinmeBi kopucTyBadi eIeKTPOHHUX KOMYHIKAIIIMHIX HOCIyT (AOOHEHTH) HECYTh BiAMOBINAIBHICTG 3a opymeHHs HopM 3Y «IIpo
€JIeKTPOHHI KOMYHIKaIlii», MpaBriia HalaHHs Ta OTPUMAaHH eIEKTPOHHUX KOMYHIKaIlitHUX MTOCIyT, 3aTBepkeHux [loctanoBoro KMY
Bix 25.06.2025p. Ne761, BiImoBigHO [0 3aKOHY Ta IOTOBOPY NP0 HAJAaHHSA Ta OTPUMAHHS €JIEKTPOHHUX KOMYHIKaIiifHIX TTOCITYT.
8.1.2. Cmnara meHi, mpaBOMipHE NPHUIMHEHHS YM CKOPOUYEHHS ITOCTAYaJbHHKOM EJEKTPOHHUX KOMYHIKAIliHHUX IIOCIYT HEpeNiKy
€JIeKTPOHHNX KOMYHIKaIlifHIX MOCIYT, HE 3BiUIbHsAEe AOOHEHTA BiJ 000B’ 3Ky OIUIATHUTH B TIOBHOMY 0OCS3i HamaHi HOMY €JIeKTPOHHI
KOMYHIKaI[ii{Hi TOCTIyTH Ta a0OHEHTHY IIIATY.
8.1.3. Y pasi BusiBNeHHS (paKTy MOIMIKOIKCHHS €JIeKTPOHHOI KOMYHIKAIIIIfHOT MepesKi, B TOMY YHCIIi BHACIITOK BUKOPHUCTAHHS KiHIIEBOTO
(TepmiHaNBHOTO) 00TaTHAHHS, IO CTATOCH 3 BUHH AOOHEHTA, yCi BUTPATH IMOCTaYaIbHIKA SJICKTPOHHNX KOMYHIKaliHIX MOCIyT Ha
YCYHEHHS MOIIKOKEHHS, a TAKOX BiIIIKOAYBaHHS IHIAX 30MTKIB MOKJIaJal0THCS Ha KiHIIEBOTO KOPHCTYBava 3a PIllICHHSM CYIY.
8.1.3. AGOHEHT Hece BiANOBINAIBHICTB 32 MOPYLIEHHSI TEPMIHIB OIUIATH, a caMe 3a HeBYacHe 3/1iHCHEHHsI po3paxyHKiB AGOHEHT cIuiauye
OmnepaTopy MHeHIo y po3Mipi 00ikoBoi ctaBku HBY 3a koxHMIA EHb IPOCTPOYCHHS OTUIATH.
8.1.4. AGoHEHT caMOCTIIHO BiJIIOBIAA€ 3a IKOAY, 3aI0IisIHY B ITPOIIECi BUKOPUCTAHHS HaJaHOI eJIeKTPOHHOT KOMYHIKaI[IHHOT TOCIyTrH
0co0i ab0 MaiiHy rpOMasiH, OPUANYHUX OCI0, epKaBu.
8.1.5. AGOHEHT caMOCTIHO BIAMOBIa€ 3a MEPEKEBY OC3MEKy Ta aHTHUBIPYCHHUI 3aXHCT HAJISKHOTO oMy 00aaHaHHs (a came, AOOHEHT
CaMOCTIIHO 3IHCHIOE 3aX0/IH IIO0 TOMIMIICHHS poOOTH HaJIe)KHOTO HOMY 00JIaHaHHS Bi OyIh-sIKHX KOMITIOTEPHUX BipyCiB).
8.1.6. AGOHEHT Hece BIATIOBINATBbHICTE 1 PH3UKH 32 BHKOPUCTAHHS iHQOpMAIIHHIX pecypciB IHTepHET.
8.1.7. BiamoBimanbHiCTh 3a MpaBWIbHE MiAKIIOUcHHS KiHIIEBOrO OONagHAHHS Ta HAJIAro/PKyBaHHS HEOOXiJHOTO MPOTPaAMHOTO
3a0e3neueHHs 31 CTOPOHU AOOHEHTA IPU CAMOCTIHHOMY MiKITFOUCHHI Hece AOOHEHT.
8.1.8. Y pasi BUsIBIICHHSI MOIIKOKCHHS MEPEXKI, 1[0 CTAIOCSA 3 BUHH AOOHCHTA Ta 3aBJaHHs 30UTKIB 3 HOro BUHM, BUTpaTH AOOHEHTa,
OB’ 5I3aHi 3 YCYHEHHSIM IOILIKO/DKEHHS, BIAIIKOAOBYIOThCS AOOHEHTOM. DaKT MONTKOKEHHS Mepexi 3 BUHH AGOHEHTa 0(hOPMIISETHCS
aKTOM Y JIBOX IPHUMIpPHUKaX, KOKHHH 13 SIKHX I JIHCYETHCS YIIOBHOBAXXCHUMH IpeacTaBHuKamMu CTopiH. Y pasi BinMoBu AOOHEHTa Bif
mignucaHds AKTY BiH MiIMUCYEThCS HE MEHIII SIK ABOMa MpencTaBHrkaMu Omneparopa.
8.1.9. BigmoBinanbeHicTh, He iepeadayeHa M JJoroBopoM, BU3HAYAETHCS BIAOBITHO 10 YHHHOTO 3aKOHOJABCTBA Y KPaiHH.

8.2. BigmosimampricTh OmepaTopa:

8.2.1. V pa3i HeHagaHHsA a00 HEHAJEKHOTO HAJaHHS CNEKTPOHHUX KOMYHIKAMiHHUX IMOCIYT, IMOCTAYaJbHUK IOCITYT Hece MaHHOBY

BiINOBiJANBHICT Tiepe AOOHEHTOM TepedaueHy YMHHUM 3aKOHOIaBCTBOM Y KpaiHH.

8.2.2. OnepaTop He Hece MAHOBOI BIATIOBITaIBHOCTI Iepe AOOHEHTOM 32 HEBHKOHAHHS YW HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3

Ha/IaHHS EJeKTPOHHUX KOMYHIKAaiHHUX IOCIYT BHACTINOK il 00CTaBHMH HemepeOOpHOi crim (3eMIIeTpyc, MOBiHb, yparaH TOIIO),

BUKpaJICHHs YW MOUIKO/DKEHHS 3JJOBMUCHHKAMHU JIIHIITHUX Ta CTaHIIMHUX CHOPY/, 10 BUKOPUCTOBYIOThCs Oneparopom, abo 3 BUHU

AboneHTa y Bumnaikax, nepeabdaueHux 3Y «IIpo enekTpoHHI KOMYyHIKaIi».

8.2.3. IluraHHs BiAIIKOAYBaHHS 3aBAaHUX AOOHEHTY 30WMTKIB, MallHOBOi Ta MOpAJIBHOI IIKOIU Yepe3 HEHAJIe)KHE BHKOHAHHS

OrneparopoM 000B’sI3KiB 32 JOTOBOPOM IIPO HAJIaHHS €JIEKTPOHHUX KOMYHIKAI[IHUX ITOCIYT BUPILIYIOTHCS B CYZ0BOMY TOPSAKY.

8.2.4. 3a HeHanexHe BUKOHAHHS 3000B’s13aHbp OneparopoM HOro BiAMOBIAAJIBHICTD Y BUIIIS/I BIAIIKOZLYBaHHS 30UTKIB OOMEXYEThCS

CYMOI0, 1110 He mepeBullye GakTHIHO cruiaueHy AOGOHEHTOM BapTicTh [lociyr 3a ocTaHHI TpH KaJeHAApHI MICsli, 110 MeperyBain

MICSILIIO, Y IKOMY CTaJIOCS TaKe HEHaJIeKHE BUKOHAHHS 3000B’s13aHb.

8.2.5. Oneparop He Hece BiANOBIJAIBHICTH 32 SKICTh MOCIYTH y BHIA/IKaX BUKOPUCTAHHS AOOHEHTOM HEIIIEH31HHOTO IPOrpaMHOTro

3a0e3MeueHHs, a TAKOXK TP HENIPAaBMIILHOMY HalalITyBaHHI AOOHEHTOM MPOrpaMHOTO 3a0e3NeUeHHS 1 yCTaTKyBaHHS.

8.2.6. Omeparop He Hece BiANOBINAIBFHOCTI mepen AGOHEHTOM 3a 3aTPUMKH a0o Iepe0oi B poOOTi, SKi BHHUKAIOTh 3 MPHYUH, SKi

3HAXOJAITHCS 1M03a ceporo KouTpoo Oneparopa.

8.2.7. Oneparop He Hece BiANOBINaIbHICTH Nepe]; AOOHEHTOM 3a HeHaJaHH: a00 HeHanexxHe HagaHHs [locmyr y pasi:

- BuKopuctanHsi AOoneHTtoM KiHIeBoro o0iagHaHHs, SIKEe HE BIJIOBiZa€ BUMOTaM 3aKOHO/ABCTBA, € HECYMICHUM 3 MeEpEeXero
Oneparopa, abo IopyIIeHHsI BUMOT iHCTPYKIili BUpOOHMKaA 3 BUKopHucTaHHs KiHIieBoro o6a HaHHS;

- 3a 30MTOK, HaHeCeHNH AGOHEHTOBI B pe3yJIbTarti /il MPOrpaMHKX MPOAYKTiB, OTpUMaHUX AGOHEHTOM 3a gornomMororo [lociyry;

- HECAHKI[IOHOBAHOTO BTPYYaHHS Yy poOOTYy Mepex, MOIIKOKEHHS a0OHEHTChKOI MPOBOAKH, JiHIi abo KinmeBoro o6mnamHaHHS,
BHKpPAaJIeHHS €JIEKTPOHHOTO KOMYHIKAI[ifHOTO 00J1aTHAaHHS YH MOIIKO/HKEHHS TPETIMU 0cO0aMHU JTiHIHHUX Ta CTAaHIIHHUX CHOPYX;

- 3MICT 1 KoH(iAeHIIHHICT iH(DOopMaii, 1o mepeaaeTbess AGOHEHTOM (AOOHEHTOBI);

- IOPYIIEHHS POOOTH MEPEXKEBOro ycTaTKyBaHHSA AOOHEHTa, BUKIMKAaHI MEpPeXEeBUMH aTaKaMu Ha aapecd AOGOHEHTa.

- CIIPHYMHEHHS 30UTKY KOMIT'IOTEpHIH 1 iHIIIN TexHini AOOHEHTa, SIKU 3aIo IiTHUI TPO3010 a00 OyAb-SKNUM 1HIIIMM SIBHUILEM ITPHPOIH.
AOGOHEHT ToTnepeHKEHUH PO HEOOXIHICTh 3HECTPYMIIEHHST BChOTO €JIEKTPOHHOTO KOMYHIKAIIMHOTO 00JIaTHAaHHS TTi/1 9ac Tpo3u;

- HacTaHHSA (HOpPC-MaKOPHHUX OOCTABUH;

- BUHH AOOHEHTa.

8.2.8. Oneparop He Hece BiJIIOBIIANLHOCTI 32 3MiHY Tapu(HOTO TUIAHY 3[IIICHEHOT0 B OHJIAlH pexuMi AGOHEHTOM, (ITATBEPAMBIIH 11i

3MiHM TUTBKH Homy Bimomum Login: Ta Password:) Ta HapaxoBaHy a0OHEHTCHKY IUIATHIO IO YTBOPHJIACS MICIHS BIAMOBIIHHUX 3MiH

TapuQHOTO TIJIaHy.

8.2.9. OnepaTop He Hece BiAMOBIMANBHICTH ITEPE] TPETIMU 0CO0aMHK y pa3i BHHUKHCHHS y TaKUX 0Ci0 MpeTeH3ii a0 M030BHUX BUMOT,

TIOB'SI3aHUX 13 HAHECEHHSAM 1M OyIIb-sSKHX BTpaT a00 30UTKiB AGOHEHTOM, BHACTIIOK BUKOpHCTaHH AOoHeHTOM Tocayr OmepaTopa 4u

HEMOJKITUBOCTI X BUKOpHCTaHHSA. AGOHEHT CaMOCTIHHO Hece BiANOBIJaNbHICTh TIEpe]] TPETIMH 0CO0aMHU Y pa3i BHHUKHEHHS Y TaKHX

0ci0 mpeTeHsiii a0 MO30BHUX BHMOT, MOB'I3aHHUX 13 HAHECCHHSAM IM IIKOAM AOOHEHTOM, 311 CHEHOT 32 JOOMOT0I0 BUKOPUCTAHHIM

Aob6oHueHTOM nocnyr Oneparopa.

8.2.10. Y pasi BUABJICHHS MMOIIKOKCHHS MEPEIKI, [0 CTAIOCS 3 BUHA AOOHCHTA Ta 3aBIaHHs 30U TKIB 3 10ro BUHHU, BUTPATH AOOHEHTa,

OB’ 5I3aH1 3 YCYHEHHSIM TOIITKO/KEHHS, BIAMIKOAOBYIOTHCS AOOHEHTOM.
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9. MOPAOK PO3I'JISIAY 3BEPHEHb ABOHEHTIB 3 IINTAHb HAJAHHS ITOCJIYT TA BUPILIEHHS CIIOPIB

9.1. Oneparop 3abe3reuye po3risi 3BepHeHb AGOHEHTIB Ta YCYHEHHS TOPYIIEHb BUMOT 3aKOHOJIaBCTBA Ta/abo I0roBOpy PO HaJAaHHS
nocIyr 3 ypaxyBanHsaM BUMoT 3Y «IIpo enekrpoHHi komyHikaniin, 3Y «IIpo 3BepHeHHs rpoMaisiH”y, «I1po 3aXKCT paB CIOKUBAYiBY,
IHIIUX HOPMAaTUBHO-TIPABOBHX AKTIB.

9.2. lns peanizariii mpaBa Ha OTPUMAaHHS BIANIKOyBaHHS AOOHEHT 3000B’s13aHUH 3BepHYTHCS 10 Oneparopa i3 MUChbMOBOIO 3asBOIO (B
TOMY YHCIi €JIEKTPOHHUM 3BEPHEHHSM, sKe Mae OyTH MigNucaHe 3a IOIMOMOTOK0 KBali(hiKOBAaHOTO €JIEKTPOHHOTO MiAmUCy abo
YAOCKOHAJICHOTO €JIEKTPOHHOTO MiAIHCOM, IO 0a3yeThCs Ha KBali(ikoBaHOMY cepTH(IKaTi €NeKTPOHHOTO IiANNCY). 3asBa Mae
MICTHTH OIIHC MOPYIICHHs, HOTO JaTy Ta 4ac, a TaKOXK iHITy 000B’s3K0OBY iH(popMarito, mependadeHy 3V «IIpo 3BepHEHHS rpoMaIsany.
Jns orpuMaHHS BiAmkomyBaHHsS AOOHEHTH MOBHHHI TaKOXX HamaTH Komito macmopra (1-i, 2-1 cTOpiHKH, CTOPIHKH 3 OCTaHHBOIO
¢dororpadieto, ko BkiIeeHa B 25 a060 45 pokiB, CTOPIHKH 3 BIAMITKOIO PO peecTpallito) abo 2-cropoHu nactopty y ¢opmi |D-kapTku,
ocobu siki He € AGoHeHTaMu a00 BMSBWIM Oa)KaHHsI NPHUIIMHHUTH Jil0 JaHoro JloroBopy, NMOBHMHHI HaJaTH KOIIIO JOBIIKH PO
NIPUCBOEHHS ieHTH(]IKaIITHOr0 HOMepa IUIaTHUKA [TOJaTKiB Ta 300piB.

9.3. 3BepHeHHS po3rBIAaeThes OrepaTopoM MPOTATOM CTPOKY BH3HAUeHOTO 3Y «IIpo 3BepHEHHS TpOMaIsTH».

9.4. YV pasi BcTaHOBIICHHs OOIPYHTOBAHOCTI 3as1BJICHOT0 AOOHEHTOM TIOPYIICHHS:

- OnepaTopoM 3[iiCHIOEThCSI HapaxXyBaHHA AOOHEHTY BiIIIKOAYBaHHSA y PO3Mipi, mepeadadeHoMy 3aKOHOJABCTBOM, Ha OCOOOBHI
paxyHOK aDOHEHTa;

- V pasi, sxmo 3asBHUK He € AGoHeHTOM Omnepartopa Ha JaTy 3BepHEHHs a0o BUSBUB OakaHHs NMPUIMHMTH Iif0 gaHoro Jlorosopy,
BiIIKOAYBaHHA MOKe OyTH mepepaxoBaHe Ha OaHKIBCHKHU paXyHOK/KapTKy, 3a3Ha4eHy y 3asBi OIuiaTa KOMICIITHOT BUHArOpOaH 3a
o0ciyroByBaHHS 0aHKY, 3iHICHIOEThCSI AOOHEHTOM. BinmkoqyBaHHs HApaXOBYETHCA Y CTPOK, 110 He nepesuirye 30 KaJeHIapHUX THIB
3 MOMEHTy 3BepHeHHs. Omeparop 3anminae 3a coOO TpPaBO 3alHTaTH TONATKOBY iH(popMamiro ado JOKYMEHTH, HEOOXimHI Ui
HiITBEPIKEHHS 0OCTaBUH ITOPYIICHHS.

9.5. V Bunaaxy HenoTpuMaHHsS AOOHEHTOM MOPSAKY HANpaBJICHHS 3BEpHEHH:, 110 nependadeHuit 3V «IIpo 3BepHEHHS rpoMasHy,
3BEpHCHHS AOOHECHTa, MOXE Oy TH 3ajHIlcHe 03 pyXy. Y TakoMy pa3i AOOHEHTY HaIa€ThCS CTPOK [T YCYHCHHS BUSBICHUX HEJOMIKIB.

9.6. ¥ pa3si Hesroau 3 pinieHHsM abo Oe3nisuibHicTIO Onieparopa, AGOHEHT Ma€e NPaBO 3BEPHYTHUCS 32 3aXUCTOM CBOIX MPaB HUISIXOM
3BEpPHEHHS J10:

- HamionanapHOT KOMICIT, 10 3ifICHIOE Jep)KaBHE PEryJiioBaHHS y chepax eICKTPOHHUX KOMYHIKAIli#, pagiogacTOTHOrO CIEKTpa Ta
HaJlaHHs MOCJYT IOLITOBOTO 3B SI3KY (PEryJsITOPHOrO OpraHy), BinmoBigHO 10 Ilopsaxky po3risay CHOpiB MiX MOCTadajJbHUKaAMH
EJIEKTPOHHUX KOMYHIKaLlifHUX Mepex Ta/abo nociyr, 3aTBepukeHoMy [locranoBoto HKEK Bin 06 Bepechs 2023 poky Ne 344.

- Cy/1y, BIJINIOBIZIHO /10 YUHHOT'O 3aKOHOJABCTBA Y KpaiHH, 30kpeMa LIMBiIbHOrO mpoliecyaabHOro KOJeKCy YKpaiHu;

- IHIIUX OPTaHiB JIepKaBHOT BJIaIX BiIOBITHO TO KOMIICTEHIIII.

10. CTPOK JIi TOIOBOPY TA NPUIIMHEHHSA MOIO JIi
10.1. orogip mpo HaJgaHHS €IEKTPOHHIX KOMYHIKAIiHHUX MOCIYT YKIAJA€ThCS Ha HeBH3HAYCHHUN CTPOK, SIKIIO iHIIE HE TIepeadadeHo
YMOBaMH OKPEMOTo TapH(HOTo IuiaHy abo IMHCHMOBOIO JOMOBJIEHICTIO cTOpiH. Takuii JOTOBIp Ji€ 10 MOMEHTY HOTO NPUITMHEHHS Y
MOPSZIKY, BU3HAUEHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHU Ta UMH YMOBaMu. Y pa3i YKIQJCHHS JOTOBOPY HA BU3HAYEHHI CTPOK,
YMOBH HOTO MPOJOBKEHHS, IIPUIUHEHHS (B TOMY YMCIIi JOCTPOKOBOT0) BU3HAYAIOTHCS BIINOBIAHUM Tapu(HUM IUIAHOM, JOTOBOPOM
a00 OAATKOBUMH YMOBaMH, 1110 € HEBIJI'€MHOIO YaCTHHOIO JIOTOBODY.
10.2. B ogHOCTOpOHHROMY TIOPSAKY JlOTOBIp MOKE OyTH po3ipBaHuUil OrepaTopoM B HACTYITHIX BUIIA IKaX:
- SIKIIO BUSIBUTHCA, 1110 AaHi siki OnepaTopy NoBiioMHB AOOHEHT IpH yKIaieHi JJoroBopy € HeJOCTOBIPHUMU;
- AOOHEeHT Mae HeroraieHy 3a0oproBaHicTs nepen OnepaTopoMm 3a patilie ykiiageHuM JoroBopom;
- SIKIIIO BUSIBUTHCS, IO TIPEICTaBHUK AOOHEHTa, o ykianaB JJoroip Big iMeHi AGOHEHTa, JisB 3 MEPEBUIICHHSIM IIOBHOBAXCHB, 110
mi3Hime He 0yio cxBajgeHO AOOHEHTOM;
- nopyuIeHHs: AGOHEHTOM yMOB 11600 JloroBopy Ta/ab0 3aKkOHOJaBCTBA Y KpaiHu.
- KO0 AGOHEHT MPOTATOM 3 MICSIIB 3 MOMEHTY THMYaCOBOTO NPHU3YNMHEHHS UM NMPUITUHEHHS HajaHHs [locayr He MONoBHUB CBIH
OcoboBuii paxyHOK. Y TakoMy BHmaaky Oneparop Moke He 3JiH{CHIOBaTH OKPEMOIO IONepe/KeHHs AOGOHEHTa NpOo pO3ipBaHHS
JoroBopy, ockinbku J[OTOBip BBaKaTHMETHCS NPHUIWHEHWM Yy IEPUIINA JeHb MICHS CIUIMBY BKA3aHOTO 3-MICAYHOTO CTPOKY, a
abOHEHTChKa MmpoBojKa AOGOHEHTa 3 i€l JaTh MoXxe OyTH BiJIKItoUeHa Ta/abo TEMOHTOBAHA.
- IHIIMX BUMAJKaX Mepe0aueHnx MMH Y MOBAMH Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.
10.3. V pasi HassBHOCTI Ha paxyHKy AOOHEHTa 3aJUIIKy KouTiB, Oneparop noBeprae AGOHEHTY TaKy HEBUKOPHUCTAHY YaCTHHY KOILTIB
3a MUCHMOBOIO 3a5B0I0 AGoHeHTa mpoTsaroM 30 (TpUALSTH) KaJeHIApHUX JHIB 3 TaTH OTPUMAHHS MMCHMOBOI 3asBU Bij AOGOHEHTa,
SIKIIO 1HIIIE HE BCTAHOBJICHO yMOBaMHU Tapu(HUX MIaHiB.
10.14. ¥V Bumaaxky npunuHeHHs Aii JloroBopy, He3aleXHO BiJ MPUYMH, BapTiCTh HagaHUX 10 npunuHeHHS Aii Horosopy Ilocimyr,
a0OHEHTHOI TUTaTH Ta mTpadHi CAaHKIIT TiATATraloTh oriaTi AGOHEHTOM y TIOBHOMY 00Cs3i.

11. IH®@OPMAULIA JJ1s OCIB 3 IHBAJIIJJHICTIO

11.1. EnektpoHHI KOMyHiKamiiHi mociayrun OmepaTopa MpHIATHI JII KOPUCTYBAHHA oco0aMy 3 iHBANIIHICTIO 3 ypaxyBaHHSIM
THAWBIAyaIbHUX 0COOIIMBOCTEH OKpEMOro abOHEHTA.

11.2. Haganus nmociayr OmnepaTopoM 3iHCHIOETHCS 3 ypaxyBaHHAM MMOTPeO OCi0 3 IHBAII IHICTIO, B TOMY YHCJIi 1010 OC3IEPEIIKOIHOTO
JIOCTYIy 70 TPUMIIEHHS MPUAMAaIbHI, Je 3MiHCHIOETHCS 00CIyroByBaHHS AOOHEHTIB 3TiJHO 3 BUMoraMu 3akoHy Ykpainm «IIpo
OCHOBH COTiaJIbHOT 3aXHIIEHOCTI 0ci0 3 IHBaTiAHICTIO B YKpaiHi».



11.3. lo eneKTpoOHHNX KOMYHIKaliiHUX HOCIYT, IPUAATHHUX IJIsl KOPUCTYBAHHS 0cO0aMH 3 IHBAJIIIHICTIO HaJIe)KaTh MTOCIYTH 3 IOCTYILY
1o Iurepuery (3a texnonorismu Ethernet, xPON), siki 3a0e3neuyioTh MOXXJIMBICTh BUKOPHCTaHHS CIICIiali30BaHUX BeOpecypcis,
Iporpam eKpaHHOTO 03BYYEHHsI, CEPBICIB BiI€03B’SI3Ky 3 MEPEKIIAIOM JKECTOBOIO MOBOIO Ta 1HIINX JOTIOMIKHUX TEXHOJIOTIH.

12. OCOBJIMBI YMOBH
12.1. Ctoponn 3000B'I3yIOTHCS 320€3IEUHUTH aKTYaNbHICTE 1 KOH(IIeHIiHHICTh Beiel iH(opMalii, SKOI0 CTOPOHH OyIyTh OOMIHIOBATHIChH
IIpy BUKOHaHHI Jl0TOBOpY, BKIIIOYAa0OYN aTpUOyTH aBTOPH30BAHOTO IOCTYITy, OaHKIBCHKI peKBi3nTH, agpecu CTOpiH i iHII maHi, KpiM
BUIAJKIB epe10adeHNX YNHHNM 3aKOHOIaBCTBOM Y KpaiHH.
12.2 AGoHeHT, y 3B 53Ky 3 OTPHMaHHSM EJIEKTPOHHUX KOMYyHiKaliiiHuX nociayr Omeparopa Ta iHIIMX IOCIYT Hajae CBil 03Bl
Omneparopy Ha OOpOOKy Ta BHKOPHCTaHHS HOTO NMEPCOHANBHUX [aHMWX, OTPHMAHMX BiJ HBOTO 3 METOI0 HAJAHHS EIEKTPOHHHUX
KOMYHIKalitaux mociyr. OmepaTop 3miHCHIOE 00pOoOKYy MEepCOHANbHHUX MAaHUX B TOPSAIOKY 1 Ha yMOBaX, BH3HAYCHUX YHHHHUM
3akoHOAaBcTBOM. [IpunuHenHs aii JloroBopy He 03Hauae MPUIMTUHEHHS Aii 3roqu AGOHEHTa Ha 00pOOKY NEepCOHANBHUX JaHUX.
12.3. AGoHEHT moTOIKy€eThCs 1 Hagae paBo OnepaTopy BUKOpUCTOBYBaTH IlepcoHanbHi JaHHI i HOTOIKY€ETHCS 3 THM, IO TaKi JaHi, a
TaKoX iHImAa iHopMmaris, HeoOXigHa I sskicHOTO HamaHHs [locmyr Moske mepenaBaTrcs 6€3 JOJATKOBOTO MUCHMOBOI 3TOJTN ITPO TaKy
nepenady (BeneHHs o0JiKy AOOHEHTIB, MOCIYT, pO3paxyHKIiB, MOBIJOMJICHb, MPOMO3HIIiH, PEKIAMHHAX MartepiajiB; Tene(hOHHOTO
OINUTYBaHHS, POBEJCHHS aKIii 1 po3irpariB, MApKeTHHIOBUX JIOCII/KEHb 1 T.11.).
12.4. 3a Ilocnyru, Hagani [laprHepamu, OmnepaTtop BiANOBiNanbHOCTI HEe Hece. Y BUIIAJKy BUHHMKHEHHS Y AOOHEHTa IpeTeHsid 10
[Mocnyr, mo Hagatotees [TapTHepoM, Takuii AOOHEHT IIOBHHEH 3BEpHYTHCS Oe31ocepe b0 10 BkazaHoro Oneparopom Ilapthepa. s
LBOTO Ha 3BepHEeHHs AGoHeHTa OrnepaTop MOBHHEH HA/AaTH OCTAHHBOMY MOXJIMBICTh OTPUMATH iH(OpMalilo nmpo HaWMEHYBaHHS Ta
Micue3Haxo/pkeHHs [lapTHepa, a TakoXk Ipo 3acCO0U 3B’S3KY 3 HUM.
12.5. AGOHEHT MOTOKY€EThCS 3 TUM, Mo Omeparop He 3000B'sI3aHUI OTPUMYBaTH y AOOHEHTa DOMATKOBOI 3TOAM U Iepeaadi
[epconanpHuX maHUX OyIb-sKiii 0c00i B paMKaX JOTOBIPHUX BiTHOCHH, ITOB'SI3aHUX 3 BPETYJIIOBaHHIM 3a00oproBaHocTi AOOHEHTa, a
TakoX A nepenadi IlepcoHanbHMX NaHMX OpraHaM AEpKaBHOI BiaaW (B TOMY YHCIH NPABOOXOPOHHHM OpraHaM) Ta MiCLEBOTO
CaMOBPSAYBaHHS BiJIIOBITHO 10 YMHHOTO 3aKOHO/IaBCTBA.
12.6. AOGoHEHT, y 3B’SI3Ky 3 OTPMMAHHSIM EJICKTPOHHUX KOMYHIKANiHHUX mociyr OmepaTopa Ta iHIOINX MOCIYT HATa€ CBOKO 3roay
Omneparopy Ha 3AiCHEHHS 3a1icy Telae(OHHUX POo3MOB MiXk HUM Ta OniepaTopoM NpH 3BEpHEHHAX AOOHEHTA 3 INTaHb, 10 BUHUKAIOTh
y 3B’SI3Ky 3 BUKOHaHHAM J[oroBopy.
12.7. BuzHnaHHs HeiiCHUM OKPEMHX MOJIOKEeHb LIbOTro JoroBopy He TArHE 3a 00010 HeiicHICTh Bchoro JJoroBopy. Y TakoMy BUNIa Ky
Takuii JloroBip MpomoBKye AiATH 0e3 ypaxyBaHHs HeIiHCHUX MOJoXeHb, a CTOPOHM BHOCATH HEOOXiJHI 3MIHHM J0 YMOB IHOTO

Jorosopy.
12.8. Y BchoMy iHILIOMY, HE BpEryJIb0BaHOMY B 1IboMy J{oroBopi, CTOpOHH KepYIOThCSI YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

13. PEKBI3BUTH OIIEPATOPA
TOB «IliBreHHa TejleKOMYHiKaUiliiHa KOMIIAHIs»
KOpuauuna aapeca: 65016, m. Oneca, npos. Barnnwit, 20
HomroBa agpeca: 65088, m. Oneca, a/c 253
[orounmii paxyHok: UA463282090000026008312367801
kox €ZIPTIOY 34994559
Ceimonrso miatauka [1/IB 100331265
IITH 349945515517

3aco0u 3B’513Ky:

(048) 743-25-35

(097) 743-25-35

(095) 743-25-35

(063) 743-25-35,

EnexTponna momra: support@sohonet.ua

Appeca npuiiMmabHi: M. Ofieca, ByJ1. AkaJieMika KoposiboBa, 6y 4. 7 «I'»
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