PLAYER IDENTIFICATION

Using this document, you’ll be able to correctly identify
which version of a MegaVoice Envoy device you own.

Envoy2ESeries ..o, 2
Elite /Echo / Equip / Ember / Ember Light

Envoy2SSeries ..o, 3
SDual/S/ST
Envoy3ESeries ..o, 4

Elite /Echo / Equip / Ember / Ember Light

Envoy 3 EPlus Series ..., 5
Equip / Equip SW
ENVOYENCOre ............oooooiiie 6
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PLAYER IDENTIFICATION

Envoy 2 E Series - Elite / Echo / Equip / Ember / Ember Light

Envoy 2.3

Envoy 2.3

X XXXX XXXXX XXX23

MEGAVOICE.COM
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ON THE FRONT

Envoy 2.1/2.2
(Before June 2024)

Envoy 2.0/2.3 and up

ENVOY 2

ON THE BACK

Envoy 2.0/2.1/2.2
(Before June 2024)

Envoy 2.2/2.3 and up
(After May 2024)

2, MEGAVOICE

Envoy 2.1 and 2.2 include one
white dot (2.1) or two white
dots (2.2) at the center of the
bottom of the keypad on the
front of the player.

Envoy 2.0, 2.3, and up do not
include white dots at the
bottom of the keypad on the
front of the player.

Envoy 2.0, 2.1 and 2.2 (made
before June 2024) do not
include a version ID code
under the solar panel on the
back of the player.

Envoy 2.2 (made after May
2024), 2.3, and up include a
version ID code under the
solar panel on the back of the
player. The last number (on
the right) indicates the
version. “....2” =Envoy 2.2
“..3” =Envoy 2.3

2.3 E Series = M0623, M0723,
M0823, M0923, MOB23

*Envoy Elite pictured
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PLAYER IDENTIFICATION

Envoy 2 S Series - S Dual /S / ST

ON THE FRONT
Envoy 2.3 Envoy 2.1/2.2 Envoy 2.1 and 2.2 include one
(Before June 2024) white dot (2.1) or two white

dots (2.2) at the center of the
bottom of the keypad on the
front of the player.

Envoy 2.0, 2.3,2.4 and up do
not include white dots at the
bottom of the keypad on the
front of the player.

Envoy 2.0/2.3/2.4 and up

ENVOY 2

ON THE BACK
Envoy 2.3 Envoy 2.0/2.1/2.2 Envoy 2.0, 2.1 and 2.2 (made
(Before June 2024) before June 2024) do not

include a version ID code
under the solar panel on the
back of the player.

Envoy 2.2 (made after May
2024),2.3,2.4 and up include
a version ID code under the
solar panel on the back of the
player. The last number (on
the right) indicates the
version. “....3” =Envoy 2.3 .
“...4A” =Envoy 2.4

Envoy 2.2/2.3/2.4 and up

X XXXX XXXXX XXX24 (After May 2024)

2.4 S Series = MOE24, MOF24,
MOI24

*Envoy S Dual pictured
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PLAYER IDENTIFICATION

Envoy 3 E Series - Elite / Echo / Equip / Ember / Ember Light

ON THE FRONT

Envoy 3.0 Envoy 3.0 and up Envoy 3.0 and up do not
include white dots at the
bottom of the keypad on the
front of the player.
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ENVOY 3

ON THE BACK

Envoy 3.0 Envoy 3.0 and up Envoy 3.0 and up include a
version ID code under the
label area on the back of the
player. The last number (on
the right) indicates the
version. “....0” =Envoy 3.0 «
“...17=Envoy 3.1

3.0 E Series = M§639, M736,
M8830, M8936, MOB30

X XXXX XXXXX XXX30

*Envoy Elite pictured
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PLAYER IDENTIFICATION

Envoy 3 E Plus Series - Equip / Equip SW

Envoy 3.0

D)
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® ENVOY 3 EQUIP PLUS

Envoy 3.0

X XXXX XXXXX XXX30

MEGAVOICE.COM

ON THE FRONT

Envoy 3.0 and up

» ENVOY 3 EQUIP PLU

ON THE BACK

Envoy 3.0
(Before June 2024)

Envoy 3.0 and up
(After May 2024)

2. MEGAVOICE

Envoy 3.0 E Plus and up do
not include white dots at the
bottom of the keypad on the
front of the player.

Envoy 3.0 (made before June
2024) do notinclude a version
ID code under the solar panel
on the back of the player.

Envoy 3.0 (made after May
2024) and up include a
version ID code under the
solar panel on the back of the
player. The last number (on
the right) indicates the
version. “....0” =Envoy 3.0 «
“...1”=Envoy 3.1

3 E Plus Series = MOC39,
MOD30

*Envoy Equip Plus pictured
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PLAYER IDENTIFICATION

Envoy 2 Encore

ON THE FRONT
Encore 2.4 Encore 2.2 Encore 2.2 includes two white
(Before June 2024) dots at the center of the

bottom of the keypad on the
front of the player.

Encore 2.3 and up do not
include white dots at the
bottom of the keypad on the
front of the player.

‘ Encore 2.4 and up

@ ® 6

(O R >

ENVOY 2 ENCORE

ENVOY 2 ENCORE

ON THE BACK
Encore 2.4 Encore 2.2 Encore 2.2 (made before June
(Before June 2024) 2024) do notinclude a version

ID code under the solar panel
on the back of the player.

Encore 2.4 and up include a
version ID code under the
solar panel on the back of the
player. The last number (on
the right) indicates the
version. “....2” =Encore 2.2
“..4” =Encore 2.4

Encore 2.4 and up

8 0.0.0.60.0.0.0.0.80.0.0.¢

2.4 Encore = MOA24

*Envoy Encore pictured
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