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Safety Instructions
	» Read these instructions carefully and retain them for future use. If your surge 

protector is passed to a third party, then these instructions must be included.

	» When using electrical appliances, basic safety precautions should always be 
followed to reduce the risk of fire, electric shock, and/or injury to persons 
including the following:

	» Your surge protector should not be used with aquariums or near water or 
any other source of moisture.

	» Do not attempt to dismantle or modify the surge protector for any reason. 
Doing so could cause damage to the product and/or harm to the user.

	» To reduce the risk of electric shock – use only indoors. 

	» Keep away from children.

	» CAUTION Do not use your surge protector in General Patient Care Areas or 
Critical Patient Care Areas.

	» Connect your surge protector directly to a grounded power outlet only. 

	» Do not exceed the maximum power output of your surge protector.

	» Do not connect different extension cords or surge protectors in a series. 

	» Unplug your surge protector when not in use.

	» Do not use your surge protector with electronics that do not conform to its 
specifications. 

	» Do not place your surge protector close to fire or heat sources, such as a stove 
or candle. 

	» Do not wash your surge protector with corrosive cleaners. 

	» If your surge protector does not work properly, contact the store or distributor 
in your area.

	» The cores of the flexible cable are colour coded as follows:

	 • Green/Yellow: Earth

	 • Blue: Neutral

	 • Brown: Line

	» CAUTION: DO NOT INSTALL THIS DEVICE IF THERE IS NOT AT LEAST 10 METERS 
(30 FEET) OR MORE OF WIRE BETWEEN THE ELECTRICAL OUTLET AND THE 
ELECTRICAL SERVICE PANEL.
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	» CAUTION: THIS DEVICE FEATURES AN INTERNAL PROTECTION THAT 
WILL DISCONNECT THE SURGE PROTECTIVE COMPONENT BUT WILL 
MAINTAIN POWER TO THE LOAD–NOW UNPROTECTED. IF THIS SITUATION 
IS UNDESIRABLE FOR THE APPLICATION, FOLLOW THE MANUFACTURER'S 
INSTRUCTIONS FOR REPLACING THE DEVICE.

Intended Use
	» Your surge protector is intended for protecting electronics from power surges. 

	» Your surge protector is intended for dry, indoor, household use only. It is not 
intended for commercial use. 

	» No liability will be accepted for damages resulting from improper use or non-
compliances with these instructions.

Before First Use
	» Check for transport damages. 

	» Clean your surge protector before first use. Refer to "Cleaning and Maintenance" 
on page 7.

	» Before connecting your surge protector to the power supply, check that the 
power supply voltage and current rating corresponds with the power supply 
details shown on your surge protector’s rating label. 

 DANGER  Risk of suffocation! Keep any packaging materials away from 
children – these materials are a potential source of danger, e.g. suffocation. 

Package Contents
	» Surge protector 	» User Manual
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Parts Overview

Using Your Surge Protector
1.	 Fully insert your surge protector's cord into a standard 3-wire grounded 250V 

outlet.

2.	 Make sure the electrical device (including 2-wire devices) is turned off, then plug 
it into your surge protector’s outlets.

WARNING  Before plugging a device into your surge protector, please 
make sure the electrical device is turned off.

3.	 Turn your surge protector on, set the power switch to the RESET position. The 
Protected indicator lights up white. 

4.	 Turn on your connected electrical device.

5.	 To manually turn your surge protector off, set the power switch to the OFF 
position. All outlets stop providing power and the Protected indicator turns off.

Wall mounting holes

Protected indicator
Power switch

Power cord

9 outlets
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WARNING

	» If the Protected indicator goes off, your built-in surge protection is no longer 
functioning. Unplug all the connected devices and replace the product. 

	» If the Protected indicator goes off but power is present, unplug all the 
connected devices and consult a qualified electrician to check your outlet’s 
wiring.

NOTICE DO NOT OVERLOAD your surge protector’s outlets. The product can 
accommodate a total equipment load of up to 13A (3250W) (Whether plugged into 
a single outlet or spread out over multiple outlets). If the load exceeds 13A, the 
built-in circuit breaker will trip and the outlets will stop providing power. In such 
case, reduce the load by unplugging some devices and again set the power switch 
to RESET position. 

Ensure all of your external connections – including Satellite/Cable TV and Phone/
Ethernet – are protected, if applicable. Transient lines connected directly to your 
equipment, without first passing through a surge protector, are at risk of damage. 

Installing Your Surge Protector
Your surge protector can be installed on a wall using screws (not provided) and the 
wall mounting holes located on the sides of the product.

 WARNING  Never drill into water pipes or power lines. Use a line locator if 
necessary.
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Cleaning and Maintenance

WARNING  Risk of electric shock! To prevent electric shock, unplug before 
cleaning. 

During cleaning do not immerse the electric parts of the product in water or 
other liquids. Never hold the product under running water.

	» To clean, wipe with a soft, slightly moist cloth. 

	» Dry the product after cleaning. 

	» Never use corrosive detergents, wire brushes, abrasive scourers, or metal or 
sharp utensils to clean the product. 

	» Store in a cool and dry place away from children and pets, ideally in original 
packaging.

	» Avoid any vibrations and shocks. 

Troubleshooting

Problem 

Your surge protector does not turn on or no power is reaching the outlets.

Solutions

	» Make sure that your surge protector is connected to a working power outlet.

	» Make sure that the device is securely and correctly connected to the surge 
protector outlet.

	» Make sure that the Protected indicator is lit. If not, flip the power switch to 
reset and turn on the surge protector.

Problem 

Your surge protector is warm during operation.

Solutions

It is normal for your surge protector to heat up to 75°C (167°F) during use. 
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Problem 

Hole(s) in the outlets are covered and device can’t be plugged in.

Solutions

	» Once the grounding prong is pushed into the outlet, the safety doors for the 
2 plug blade holes will open.

Specifications

Importer's Name/
Trademark, Commercial 
Registration Number & 
Address

UK: Amazon EU SARL, UK Branch, 1
Principal Place, Worship St, London EC2A
2FA, United Kingdom, BR017427
EU: Amazon EU S.à r.l., 38 Avenue John F.
Kennedy, L-1855 Luxembourg 00134248

Electrical rating 13A, 250V

Maximum power output for all sockets 3250W

Voltage protection rating 600 joules

Cord length 6 ft. (1.83 m)

Cord color Black

Ambient temperature 0~35°C (-17~95°F)

Storage Temperature -20~60°C (-4~ 140°F)

Operation Temperature 75°C (167°F)
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Legal Notices
Disposal (for Europe only)

The Waste Electrical and Electronic Equipment (WEEE) Directive aims to 
minimise the impact of electrical and electronic goods on the environment, 
by increasing re-use and recycling and by reducing the amount of WEEE 
going to landfill. The symbol on this product or its packaging signifies 

that this product must be disposed separately from ordinary household wastes 
at its end of life. Be aware that this is your responsibility to dispose of electronic 
equipment at recycling centers in order to conserve natural resources. Each country 
should have its collection centers for electrical and electronic equipment recycling. 
For information about your recycling drop off area, please contact your related 
electrical and electronic equipment waste management authority, your local city 
office, or your household waste disposal service.

Feedback and Help
We would love to hear your feedback. Please consider leaving a rating and review 
through your purchase orders. If you need help with your product, log in to your 
account and navigate to the customer service / contact us page.
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