Together we
can fix the
digital divide

A world where everyone can
benefit from digital
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Housekeeping

Meet-up ethos

“You don’t need to reinvent the wheel”

- A space for you - peer support & learning

- Short presentations

- Table discussions

- Feedback

- We'll share highlights with you after the event
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Two years of libraries meet-ups

Cambridgeshire & Warwickshire Libraries
10 meet-ups to date

Average attendance: 48

Attendees from around the UK

Digital Inclusion in Libraries in England

report

This was the first time |
have made it to one of
these meetings - [l
definitely be looking
out for the next one.
Really good to hear
such specific feedback
from libraries -
inspiring and practical.
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What we are learning about digital inclusion in libraries

Fantastic local partnerships with
community sector

How libraries can prepare all staff to
support people to get online

Innovation in connectivity, e.g. mesh
networks and the databank

Brilliant initiatives in digital accessibility

Tips for overcoming common delivery
challenges

Dedication of library staff despite a lack of

service strategy in many cases
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Good Things Foundation
& the National Digital Inclusion Network



“I'm video calling
my family
overseas to show
them my local
park!”



What we do

Digital Skills: Learn My Way

The National Databank

The National Device Bank

The National Digital Inclusion Network




The National Digital Inclusion Network

- Access to data & devices

- Learn My Way - learner data
- Grant funding

- Free training

- Networking + peer support

- Resources

- Posters and flyers

- Get Online Week
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Group Discussions

How this will work

Table discussions

Use your flipchart paper and pens

Assign Roles
Scribe

Speaker




What digital support do people in
your community need?

What do you [ can you do about it?



What will you do next
to meet your
community’s digital
support needs?

Join at menti.com
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What did you find out?
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Join us at the next online meet-up - 25th April, 1-2pm

Sign up for the Libraries Digital Inclusion Basecamp:

Rosie.Veitch@cambridgeshire.gov.uk

Take advantage of the free services available to you from Good Things

Follow the Digital for All campaign in March
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