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Standards
Manager

Provide feedback to Standards Manager

Ensure TL have enough support
Organize check flights for TL when required

Ensure TL have enough support

Communicate with TM for support

Organize Meetings with the team
Organize remedial training and check flights for
the team
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Training Managers

Communicate with TM for support, such
as organising checks when required or
requesting training plans for remedial
training

RTO Manager
&
School Operations Manager

i o

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
v

Team
Leads

Submit weekly report to TL
Communicate with TL to organize
check flights
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