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Done
LAUNCH 1: 13 JAN 2025

Residential (3)
● Nursing Home
● Nursing Home Respite Care
● Sheltered Home

Done
LAUNCH 2: 1 APR 2025

Centre (6)
● Day Care
● Dementia Day Care
● Day Rehab (PT/OT)
● Day Rehab (ST)
● Centre-based Nursing
● COMIT/CREST

Home (8)
● Home Medical
● Home Nursing
● Home Rehab (PT/OT/ST)
● Home Environment Review
● Home-based Exercise Training
● Meals on Wheels
● Medical Escort Transport
● Home Personal Care

Done
LAUNCH 3: 8 JUL 2025

Other (1)
● Renal

Coming soon
LAUNCH 4: 18 AUG 2025

Hospice (4)
● Hospice Inpatient
● Hospice Home
● Hospice Day
● Hospice Pediatrics

Psychiatric (3)
● Psychiatric Sheltered Home
● Psychiatric Rehab Home
● Psychiatric Centre

ICS (2)
● Interim Care Service
● Interim Care Service+

Other (3)
● Transitional Care Facility
● Community Hospital
● AAC (Befriending)

Launch phases



Migration of Hospice and Psychiatric referrals 
from IRMS to BRIGHT



Referral Migration
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Hospice and Psychiatric referrals on IRMS will be 
migrated over to BRIGHT to ensure continuity of care



Hospice and Psychiatric referrals migration timeline

Before 
15 Aug 
7 pm

Hospice and Psychiatric 
referrals made on IRMS 1.0 

Users should prepare for the 
transition to BRIGHT.

Cut-off for migration 
to BRIGHT

All Hospice and Psychiatric 
referrals submitted before 
15 Aug 7 pm will be ported 

over to BRIGHT. 
Drafts will not be ported 

over

15 Aug 
7 pm

Launch of Hospice and 
Psychiatric referrals on 

BRIGHT

All Hospice and Psychiatric 
referrals to be made and 

updated via BRIGHT. 

18 Aug
8 am 



Psychiatric Referral Migration
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Partial Migration of referrals from 2020 onwards
● Home Rehab (Biodata and timeline)
● Day Rehab (Biodata and timeline)

Full Migration of all referrals
● Sheltered Home



Hospice Referral Migration
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Partial Migration of referrals from 2020 onwards
● Inpatient Hospice (Biodata and timeline)
● Day Hospice (Biodata and timeline)
● Home Hospice (Biodata and timeline)



Login to BRIGHT



Login - For AIC and PHI users
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Login - For AIC and PHI users 
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If you are unable to login:
● Ensure that your AzureAD 

(HealthSG) is enabled



Login - For AIC and PHI users 
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If you are unable to login:
● approach your institution’s 

BRIGHT administrators to 
create or activate your 
account



Login - For SP users
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Login - For SP users
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1st Step - Ensure that your Corppass account has been created You 
will need your organisation’s Corppass admin to do so.



Login - For SP users
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● Your organisation’s 
Corppass admin will 
need to add e-Service 
“AIC-BRIGHT”



Login - For SP users
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● Corppass admin must 
create user accounts 
individually or batch 
upload via excel



Login - For SP users

16

Search for your Corppass admins using your organisation’s UEN here!

https://www.corppass.gov.sg/corppass/login/kickoff?redirect_url=/portal/find-corppass-admin


Login - For SP users
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2nd Step - Ensure that your BRIGHT account has been created You 
will need your organisation’s BRIGHT admins to do so.



Login - For SP users
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● BRIGHT admins must 
create / activate your 
account

● Ensure that the 
NRIC/FIN in BRIGHT 
matches Corppass 
login



High level changes from IRMS



High level changes from IRMS - Referral Creation
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● Open editing - edits can be made to a referral even 
after submission

● Open referral fields - Contributors will be able to edit 
all fields on the referral form (e.g. MSW can now fill in 
medical report) 



High level changes from IRMS - Referral Creation
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● Shorter referral forms - fields that are no longer 
necessary have been removed

● Single referral form - Only 1 referral form is required 
for clients who need multiple services



High level changes from IRMS - Referral Creation
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● Appeals - Appeals can now be made within BRIGHT



Your referrals | Organisation referrals | Create referral



Your referrals

1. Referrals you created
2. Referrals where you are a contributor
3. Referrals assigned to you



Your referrals

Name

Service

Biodata

Status
Provider 
location Last 

updated 
date

Referral 
number

Mouse-over for 
list of 

contributors

Pin Remarks 
(for your 

eyes only)



Client’s profile

Manually edit 
client’s biodata

Edit contact person’s 
details for future 

referralsList of 
existing 
referrals

Update client’s 
biodata from 

ICA



Your referrals

Search within 
‘Your referrals’

Filter 
referrals 
by status

Global search 
(For PHI and 

AIC users only)

Get help

Settings

Switch 
organisation

Profile



Your referrals | Organisation referrals | Create referral



Organisation referrals

1. Incoming referrals to locations 
within your organisation

2. Referrals created from your 
organisation (i.e. the referral source 
is from your organisation)



Filter by assigned OIC

Organisation referrals



Filter by location

Organisation referrals



Your referrals | Organisation referrals | Create referral



Create referral

Create referral



Create referral

Key in NRIC/FIN

If client exists in 
BRIGHT, biodata will 
be auto-filled with 

data in BRIGHT



Create referral

Key in NRIC/FIN

If client does not 
exists in BRIGHT, 

data will be 
retrieved from ICA



Create referral

Select service(s) 

Remember to 
check IRMS for 
double dipping



Draft

Referral form fields 
to be filled in



Contributors | Progress Notes | Timeline



Contributors



Contributors | Progress Notes | Timeline



Progress Notes

Progress notes 
are viewable by 
everyone within 

the referral



Contributors | Progress Notes | Timeline



Timeline

Timeline will reflect 
all activities including 
status changes and 

edits made



Direct referrals



Direct referrals
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The following services can be assigned by the referral source 
to a service provider directly
● Community Hospital
● Transitional Care Facility
● Home Hospice
● Inpatient Hospice
● Day Hospice
● Psych Home Rehab
● Psych Day Rehab



Pending assignment

Referral sources can search for and 
select providers after the referral has 

been submitted



Psychiatric Day Rehab

For Psychiatric Day Rehab, referral sources 
can see how many slots are available and 

can place the referral on waitlist



Psychiatric Day Rehab

For other services, referral sources can see 
if the service is available / not available



Assigned to service provider



AIC referrals



AIC referrals
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The following service will require an assigned OIC to assign 
to a service provider
● Psych Sheltered Home



Pending assignment

An assigned OIC will need to assign the 
referral to a service provider



Service Providers



Schedule / Accept | Admit | Reject / Withdraw | Discharge

Service Providers



Assigned to service provider



Assigned to service provider



Accepted/Scheduled



Schedule / Accept | Admit | Reject / Withdraw | Discharge 

Service Providers



Accepted/Scheduled



Admitted by Service Provider



Schedule / Accept | Admit | Reject / Withdraw | Discharge

Service Providers



Accepted/Scheduled



Pending AIC review

● Once a referral has been rejected/withdrawn, SPs 
will no longer be able to access/view the referral

● The referral will then be returned to the referral 
source / assigned OIC with the case status “Pending 
review”



Pending review



● Patient does not meet provider’s model of care
● Provider is unable to cater transport
● Provider has insufficient manpower
● Provider is unable to care for client’s specific care needs 

(non-behavioural related)
● Provider is unable to manage client’s behaviour
● Provider is unable to meet NOK’s needs or expectations
● Client stays outside service boundary
● Client has financial issues or inability to co-pay

Rejection



Client unfit

● Client is unwell
● Client has been admitted to hospital
● Client has yet to be discharged

Change of care plan

● Client is already well
● Client has alternate caregiver or care plan
● Family is exploring other care options
● Client has been referred for other service options
● Client is more suited for other service options or facilities

Withdrawal



Withdrawal

Change of provider or client’s decision

● Client or NOK has refused service
● Client or NOK is undecided
● Client or NOK prefers another provider
● Client is known to another provider

Other

● Client is uncontactable
● Death



Schedule / Accept | Admit | Reject / Withdraw | Discharge

Service Providers



Discharging on BRIGHT

● Discharges on BRIGHT are not sent to ILTC portal

● If you discharge on BRIGHT first, you will also need to discharge the referral on 

ILTC portal thereafter



Discharging on ILTC

● If you discharge on ILTC portal first, ILTC will send the discharge details to 

BRIGHT immediately.

● You do not need to discharge on BRIGHT as the referral on BRIGHT will be 

automatically discharged



TCF Discharges

● As TCF referrals are not sent to ILTC, you will need to discharge these referrals 

on BRIGHT



Admitted by Service Provider



Admitted by Service Provider



Discharged



1. Background

2. How to use the system: A live demo

4. Post-Training Support + Q & A

3. Admin-only functions

Agenda



User management 



User management

77

Click on settings to access 
the user management page



User management

78

Edit user

Reactivate 
user

Disable 
user

Add new 
user



Manage vacancies | Manage location |

Service Provider Admins



Psychiatric Day Rehab vacancies

● Service providers will declare, on a weekly basis, the number of referrals that 
can assign to them for the week 

● Centres can also re-declare their vacancies during the week (e.g. increasing the 
number of vacancies to accept more referrals)

● Prior to the next week, centres can choose to keep the same number of 
referrals that can assign them, or they can also revise the numbers



Psychiatric Day Rehab vacancies



Psychiatric Day Rehab vacancies

 Remaining vacancies for the week

Remaining vacancies = weekly 
vacancies -  ALL referrals assigned 
that week (pending, admitted, or 
rejected/withdrawn).

Bright uses remaining vacancies to 
determine whether to assign to SP 
or to put on SP waitlist. This is 
recalculated each time centres 
redeclare

Editable by 
AIC only

Set weekly 
vacancies Remaining 

vacancies are 
auto-calculated



Manage vacancies | Manage location |

Service Provider Admins



Manage location



Manage location



Manage services



Manage services

Toggle service 
availability



Email notifications



Email notifications

● Referral sources and contributors will be notified of any status changes to referrals
● Service Providers users will receive email notifications whenever a referral is assigned to 

their location and when referrals are withdrawn / re-assigned 
● You can toggle email notifications on/off depending on your preferences



Email notifications

● [SP] toggle email notifications on/off for the locations within your organisation
● [All] Switch on /off all email notifications



Sample Email notification



1. Background

2. How to use the system: A live demo

4. Post-Training Support + Q & A

3. Admin-only functions

Agenda



1 link 
 to remember

go.gov.sg/supportbright



● Interactive guides
● FAQs
● Recordings
● Training slides
● Access to our UAT test site
● Support request form

Support Channel https://go.gov.sg/supportbright



Access to our UAT test environment
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● If you would like to test out the services before launch, 
do try it out at our UAT environment

● If you need access, reach out to us via our support 
channel!



Thank you!


