
HPC+ launch on BRIGHT
Training for AIC and SP users



2

By the end of today’s session, you will be able to:

1. revisit and align on the transition timeline from HPC to HPC+

2. navigate new processes for HPC+ referrals on BRIGHT

○ AIC: Retrieve InterRAI assessments, and use updated matcher to 
assign referrals to HPC+ providers 

○ SP: Review and admit HPC+ referrals with InterRAI assessments 

3. Understand how HPC+ referrals will be assigned

4. State our communication channel for support and feedback

○ https://go.gov.sg/supportbright

Objectives
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Q&A 



Transition Timeline



Transition Timeline

Note: Admission 
dates of HPC+ 
referrals must 
only be from 
1 Jan 2026 
onwards



HPC+ Referral Form



HPC+ Form: Services

HPC/ HPC+ Pilot to HPC+ 
referrals:Please indicate in 

Additional notes here



HPC+ Form: Services

AIC will review urgency of 
the referral and assign prior 
to CU assessment as needed



HPC+ Form: Services

RS to elaborate on why case 
is urgent



HPC+ Form: Services

Selected HPC+ module(s) 
will be reflected here

AIC should review 
InterRAI and edit 

modules accordingly 
if client eligibility is 
different from RS 
selection, before 
assigning to SP



HPC+ Form: Social Report

Free-text field for 
Brief social history



HPC+ Form: Finances

(Optional)
Indicate NMTS subsidy level, 

date and expiry date



Retrieve InterRAI 
assessment



InterRAI assessment

Retrieve InterRAI 
assessment here



InterRAI assessment

Retrieve InterRAI 
assessment here



If new assessment needs to 
be created, click here to be 

redirected to InterRAI portal

InterRAI assessment



Select appropriate 
assessment via 
the dropdown

InterRAI assessment



InterRAI assessment

Sample 
InterRAI assessment



Demonstration



Location Setup
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● HPC+ locations will be set up based on how consortium members have 
agreed to divide referrals by sub-region.

● For example, the consortium with HNF-AG-FYCS may agree on the 
following split: 
○ HNF - Hougang 1, 3, 4 and 5
○ AG - Sengkang 1, 2, 3 and 4
○ FYCS - Punggol 1 and 2, Serangoon 2 and 3

Locations setup



22

● 3 locations will be set up for the consortium. Each organisation will 
manage their own locations.

HPC+ Locations
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● Within each location, the subregions allocated will be assigned accordingly

HPC+ Locations
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● In this case, all clients that reside in Hougang-1 would be assigned to HNF, 
and HNF can claim their own subvention. 

● Each subregion can only have 1 nominated rep. For consortiums that do not 
divide referrals by subregion, all referrals will be assigned to HPC+ lead 
who will manage referrals and claim subvention on behalf of its members

HPC+ Locations
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● If HNF is nominated to rep for other subregions in other consortiums, 
respective locations will be set-up.

HPC+ Locations
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● With locations set up in this manner, SPs will be able to manage referrals 
for different sub-regions within a consortium under 1 location
○ SPs can update pricing once for all sub-regions per consortium

● Referrals are directly assigned to SPs, and thus each SP can manage their 
own referrals and subvention on a per consortium basis.

● Do note that the subvention report for these locations will reflect all 
referrals admitted to the location, and will not be broken down to reflect 
the different sub-regions 

● Sub-region reps cannot be changed once submitted

HPC+ Locations



Demonstration



Matcher



Matcher

Search for 
HPC+ service providers



Matcher

AG will be reflected as 
they are in charge of 

Sengkang 4

Based on postal code entered, 
the sub-region will be shown:

Sengkang 4

Pricing details for AIC only



Assign to consortium



Matcher

Search for
HPC+ AG (HNF-AG-FYCS)



Matcher

Ensure that you select the 
correct location!



Matcher

Referral assigned to location



Admission of referral
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● Once a HPC+ referral has been assigned, service providers will have to 
accept/schedule the referral within 3 working days

● Service providers who are processing referrals within their own systems 
will have to login to BRIGHT or InterRAI to view interRAI assessments

Admission of Referral



Accept / Schedule



Admit 

Admission Date can be 
backdated up to 30 days before

Reminder: HPC+ can only be 
admitted from 1 Jan 2026 

onwards



Demonstration



Support Channel



1 link 
 to remember

go.gov.sg/supportbright



● Interactive guides
● FAQs
● Recordings
● Training slides
● Access to our UAT test site
● Support request form

Support Channel https://go.gov.sg/supportbright



Access to our UAT test environment

43

● If you would like to test out HPC+ before launch, do 
try it out at our UAT environment

● If you need access, reach out to us via our 
support channel!



Testing InterRAI in our UAT test environment
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● If you need an InterRAI assessment to try on BRIGHT’s 
UAT, you can create one on RAIsoft’s staging site provided 
you have access to their staging site

● Alternatively, you can use S4679519I or S7362376F to try it 
out. However, you may run into issues submitting the 
referral since everyone is using the same two NRIC :) 
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Q&A 



We need your feedback!
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Your feedback is invaluable in 
helping us improve our 
training sessions and BRIGHT! 
Thank you for taking the time 
to share your thoughts!



Thank you!


