
A short guide to -

Referrals Via RefX on BRIGHT:
Creating & Managing AAC 
Referrals
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What’s inside?
1. AAC Referrals Handling Via RefX

2. As a Referring Source Institution -

○ Creating AAC Referrals

○ Locating your AAC Referrals

○ Editing Draft AAC Referrals

3. As a Service Provider -

○ Accessing submitted AAC Referrals

○ Actions To Take On Submitted Referrals

4. Support Line (We’re just an email away!)
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AAC Referrals Handling Via RefX
AAC referrals will be handled via RefX (Referrals Exchange) for the 
upcoming Aug 18 launch.

About RefX:
RefX is a backend system that allows users to make referrals to all 3 
PHI clusters nationwide + enable AAC referrals for BRIGHT

Support for more referral flows coming later (e.g. Community Mental 
Health etc)

What this means for you?
- For Referral Sources - Referrals are still created on BRIGHT, 

and you can still locate and manage your referrals on BRIGHT. 
However, the referral creation flow will differ slightly.

- For Service Providers (AAC) - You will be receiving and 
managing your referrals via emails. 

More details on the changes to be shared in the next few slides.
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As A Referring Source 
Institution -
Creating AAC Referrals
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Creating An AAC Referral (A video walkthrough)

https://app.arcade.software/share/ZU1YPDgTJBDmsrfpfFzJ
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Locating Your AAC Referrals

1 2

You can locate AAC referrals in 2 places –
1. Your referrals
2. Organisation referrals
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Locating Your AAC Referrals – Your Referrals
Tap the hyperlink here to be directed to the 
AAC referrals that you have created

You can do the following here –
1. View the status of referrals
2. View details of each referral
3. Complete draft referrals

1

2

3

You will be directed to a different AAC-referrals-only dashboard
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Locating Your AAC Referrals – Organisation Referrals
Tap the hyperlink here to be directed to the AAC 
referrals that your organisation has created

You can do the following here –
1. View the status of referrals
2. View details of each referral
3. Complete draft referrals

1

2

3
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You will be directed to a different AAC-referrals-only dashboard
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Editing A Draft AAC Referral (A video walkthrough)

https://app.arcade.software/share/3BTeikl5xzCzSA8wzoh3


As A Service Provider (AAC) -
Accessing Submitted AAC 
Referrals
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Accessing a Referral – As A Service Provider
● When a referral is made, it triggers an email notification to you, with 

a secure and unique link containing details of the referral.
● The unique link contains the referral form for you to accept / reject 

the referral.

Tap hyperlink to view the 
complete referral form and 
all patient details
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What you need to do: View and Accept or Reject!
(A video walkthrough)

https://app.arcade.software/share/kAp1goi2fteWLC3lAY4l


What you need to do: View and Accept or Reject!
Pick a suitable action and Submit 
once ready -
1. Accept (Schedule 

appointment)
2. Reject (Appointment already 

exists)
3. Reject (Reject referral)

If a referral is not applicable to 
your clinic, please Reject it. Do not 
manually redirect referrals to 
other Service Providers or clinic 
locations. 

1

2

3
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Upon Accept - Confirmation 
details will be sent to -

- The patient via SMS
- The referral source via a 

status update on BRIGHT

What 
happens 
next?

Upon Rejection -
- Only the referral source is 

notified via a status 
update on BRIGHT and 
via an email



Sample messaging sent to AAC Patients upon 
appointment confirmation

Powered by:



Support Line
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● Need support?
● Have inquiries?
● Want to integrate?

Contact us at 
https://go.gov.sg/brightsupportform anytime! 

We are happy to help!

https://go.gov.sg/brightsupportform



