A short guide to -

Referrals Via RefX on BRIGHT:

Creating & Managing AAC
Referrals
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What's inside?

1. AAC Referrals Handling Via RefX
2. As a Referring Source Institution -
o Creating AAC Referrals
o Locating your AAC Referrals
o Editing Draft AAC Referrals
3. As a Service Provider -
o Accessing submitted AAC Referrals
o Actions To Take On Submitted Referrals

4. Support Line (We’re just an email away!)
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AAC Referrals Handling Via RefX

AAC referrals will be handled via RefX (Referrals Exchange) for the
upcoming Aug 18 launch.

About RefX:
RefX is a backend system that allows users to make referrals to all 3
PHI clusters nationwide + enable AAC referrals for BRIGHT

Support for more referral flows coming later (e.g. Community Mental
Health etc)

What this means for you?

- For Referral Sources - Referrals are still created on BRIGHT,
and you can still locate and manage your referrals on BRIGHT.
However, the referral creation flow will differ slightly.

- For Service Providers (AAC) - You will be receiving and
managing your referrals via emails.

More details on the changes to be shared in the next few slides.
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As A Referring Source

Institution -
Creating AAC Reterrals
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Creating An AAC Referral (avideo watkthrougn)

O Creating & Managing AAC... o

i http://localhost: 3000/ referrals/ny
@ Rrun:

{Pbright vYourreferrals  Organisation ref ferrals Al referrals Matcher v AIC admin v

L4
S u b m It a n AAC Your active referrals (4)
Referrals you created, are a contributor to, o assigned to you. Find external AAC referrals here.
Referral and Revi
eferral and Review
Status Updates e

Learn how to create, submit,

bright

and track an AAC referral. o
Test Normal (2 12393150 - Male - O years
Get Started S
- - Test Normal (2 $2239315D - Male - 0 yy
HomeNursng ~ paft

Obright
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https://app.arcade.software/share/ZU1YPDgTJBDmsrfpfFzJ

ocating Your AA

eferrals

You can locate AAC referrals in 2 places —
1. Your referrals
2. Organisation referrals

bright I Your referrals ||0rgamsanon relerra\sl All referrals Matcher v AIC admin v
o

Your active referrals (4)

Referrals you created, are a contributor to, or assigned to you. Find external AAC referrals here.

Test Normal (4 $2239315D - Male - 0 years

Nursing Home Draft

Test Normal (4 $2239315D - Male - 0 years

Home Nursing Draft

Test Normal (4 $2239315D - Male - O years

Nursing Home Draft

Test Normal (4 $2239315D - Male - O years

Home Nursing Draft

@ localhost:3000/referrals/76/update

Powercu REA I Vi

Name Of $89..
NS cHa v

Create referral

Q search by NRIC or referral number

® 2025/0000058 A+ g [T

t a ed ye Updated 25 Jul 2025

® 2025/000004B A+ ) r)

) ed ye Updated 22 Jul 2025

® 2025/0000038 A+ 8 r)

t assigned ye Updated 21 Jul 2025

® 2025/0000028 A+ 8 r)

t assigned ye Updated 21 Jul 2025

gged in successfully



Locating Your AAC Referrals - Your Referrals

Tap the hyperlink here to be directed to the
AAC referrals that you have created

Lbright | Your referrals I Organisation referrals
7}

Your active referrals (4)

Referrals you created, are a contributor to, or assigned to you. Find external AAC referral

Pbright  Your referrals Organisation referrals All referrals Matcher v AIC admin v

All referrals Matcher v AIC admin v

g

Your active AAC referrals (13)

Test Normal (4 $2239315D - Male - O years Active Ageing Centre & Admitted by service provider
Nursing Home Draft John Doe &2 eum Male - 12 years
Active Ageing Centre Draft

Test Normal (3

Male - 0 years

Test Normal 3 $2239315D - Male - 0 years.
Home Nursing Draft

Active Ageing Centre Assigned to service provider

Test Normal (3~ $2239315D - Male - O years
TestNormal & $2239315D - Male - 0 years

Nursing Home Draft Active Ageing Centre

TestNormal (4 522393150 - Male - 0 years e

Active Ageing Centre Draft

Admitted by service provider

Test Normal (4 ~ $2239315D - Male - O years

Home Nursing Draft

You can do the following here —

1. View the status of referrals

2. View details of each referral
3. Complete draft referrals

@ localhost:3000/referrals/76/update
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Referrals you created, are a contributor to, or assigned to you. AAC referrals are created and managed externally. Back to Your referrals.

Active Ageing Centre @ OGP - Befriending

Bright - Intermediate and Long Term Care

Active Ageing Centre @ OGP - Befriending

Active Ageing Centre @ OGP - Befriending

Bright - Intermediate and Long Term Care

You will be directed to a different AAC-referrals-only dashboard

@ adc73813-a236-4962-9e34-8e52572d8e24 & 40

Admitted on --

© 0e303082-2658-46a2-9312-84185¢13807c &

Updated 25 Jul 2025

@ 6fb07f25-905a-410a-b9ac-be7b14614c0f &

Updated 24 Jul 2025

@ 6f1dfSb3-c3cd-47bd-b64f-cAbBea1bss9 &  +0

Admitted on --

@ 61f719aa-d218-4778-972e-9156db466ba &

Updated 22 Jul 2025

© 289723d7-4b09-4a45-a0al-aalf7bab2515 A

+0




Locating Your AAC Referrals - Organisation Referrals

Tap the hyperlink here to be directed to the AAC
referrals that your organisation has created You will be directed to a different AAC-referrals-only dashboard

All referrals Matcher AIC admin v ‘ Lbright  Yourreferrals Organisation referrals Al referrals Matcher v AIC admin v Qa @ @ ns Nemeorsso

Lbright  Yourreferrals

Organisation referrals (5) Organisation AAC referrals (13) P
el from . - oron refertals Q Search by NRIG o referral numbe Fier =
Find all the referrals from your organisation, including admitted and closed ones. Find external AAC referra Find all the referrals from your organisation, including admitted and closed ones. Back to Organisation referrals.
John Doe & Active Ageing Centre BIk 1 Clinic Admitted by service provider Admitted on --
Test Normal Nursing Home r Jn
S6330816A
$2239315D

2025/0000058

John Doe & Active Ageing Centre BIK 1 Clinic Assigned to service provider Updated 29 Jul 2025
S0781103|
Test Normal @ Home Nursing der r i
2025/0000048 Test Normal & Active Ageing Centre Blk 1 Clinic Assigned to service provider Updated 24 Jul 2025

$2239315D

Test Normal & Nursing Home " g
§22

315D Test Normal & Active Ageing Centre BIk 1 Clinic Admitted by service provider Admitted on --

2025/0000038 315D

S, Home Nursing : o Test Normal & e Active Ageing Centre Bright Draft Updated 22 Jul 2025
5D
$2239315D

2025/0000028

Test Normal & Active Ageing Centre BIk 1 Clinic Closed Updated 22 Jul 2025

315D
Test Normal 2
$2239315D

2023/0000018 Test Normal & Active Ageing Centre Bright Draft Updated 22 Jul 2025

315D

®

You can do the following here -
1. View the status of referrals

f X 2. View details of each referral 8
Powered by: m re 3. Complete draft referrals



Editing A Draft AAC Referral (avideo watkthrough)

() Submit an External Active ... ()

@ bri ht i http://localhost: 3000/ referrals/external/my
g @ Running in development environment

Pbright  Your referrals Organisation referrals Al referrals Matcher v AIC admin v

.
Res u m I n g & Your active referrals (4)
Referrals you created, are a contributor to, or assigned to you. Find external AAC referrals hege
Submitting Draft
I I g ra Test Normal (2 $2230315D - Male - O years.
AAC Referrals

TestNormal (2 $2239315D - Male - O years

Learn to locate, complete and
submit a draft AAC referral. e

TestNormal (2 522393150 - Male - O years.

Get Started  [HEE I

,,,,,,,,,, TestNormal [ $2239315D - Male - O years
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https://app.arcade.software/share/3BTeikl5xzCzSA8wzoh3

As A Service Provider (AAC) -
Accessing Submitted AAC

Reterrals
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Accessing a Referral - As A Service Provider

e When areferral is made, it triggers an email notification to you, with
a secure and unique link containing details of the referral.
e The unique link contains the referral form for you to accept / reject

the referral.
[Action required] Referral to Blk 1 Clinic - Active Ageing Centre @ OGP - Befriending - John Doe [adc73813-a236-4962-9e34-8e52572d8e24]

From: Referrals

To: refer-automation@open.gov.sg
New Patient Referral for Review

Dear Blk 1 Clinic,

Please review this new referral: ‘ Tap hyperlink to view the
NRIC: S6330816A complete referral form and
Referring clinic: ACHQ % all patient details

Referral type: Active Ageing Centre

Referral Exchange (RefX) Team

Questions? Contact refx-support@health.gov.sg

This is an automated message. Please do not reply directly to this email
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What you need to do: View and Accept or Reject!

(A video walkthrough)

o Creating & Managing AAC... ()

Lbright

As a Service Provider : Taking
Actions on An Incoming AAC Referral

Learn how to access and take actions on AAC referrals.

+

Bbright
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https://app.arcade.software/share/kAp1goi2fteWLC3lAY4l

What you need to do: View and Accept or Reject!

BEFRIENDING REFERRAL FORM

Referral to Active Ageing Centre @
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Referral Form
PATIENT DETAILS

John Doe

S$6330816A

88888888

Jun 28, 1955

REFERRAL DETAILS
Active Ageing Centre @ OGP - Befriending

Not subsidised
REFERRAL FORM

adc73813-a236-4962-9e34-8e52572d8e24

REFERRER DETAILS

AICHQ
bright_cmaeopdjx0000pv7abré3deld
AICHQ

.S

88888888

test@gmail.com

OGP - Befriending

Pick a suitable action and Submit

© (@ = -

e O Refectreternal What

once ready -

Patient ~ John Doe

1. Accept (Schedule
appointment)

ATTACHMENTS (0)

Mo tachment rovd byt 2. Reject (Appointment already

exists)

Noc

yet

REVIEW

3. Reject (Reject referral)

O Appointment or case
already exists

Upon Accept - Confirmation
details will be sent to -
- The patient via SMS
- The referral source via a
status update on BRIGHT

Appointment scheduled on h a p pe n s
Date
?
& next? p
Time.
Select Time v

Notes for referrer
We will send this to the referrer

Upon Rejection -

- Only the referral source is
notified via a status
update on BRIGHT and
via an email

If a referral is not applicable to
your clinic, please Reject it. Do not

manually

redirect referrals to

other Service Providers or clinic

locations.




Sample messaging sent to AAC Patients upon
appointment confirmation

Ministry of Health

(*****222H): your referral
from Clinic A to Active
Ageing Centre @ OGP -
Befriending has been
CONFIRMED.

This is an automated
message sent by the
Singapore Government.
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Support Line

e Need support?
e Have inquiries?
e Want to integrate?

Contact us at
https://go.gov.sg/brightsupportform anytime!

We are happy to help!
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https://go.gov.sg/brightsupportform

Thank you!



